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Key contacts

St Gifes’ .
Mame of §t Gilas: 31 Giles 5t Giles®
Tel: 0208 GEQZ 141

Head Teacher and Designated Safeguarding Lead: |
Marc: Sephen Hahir
Contact detailz: stophen hehirgist-giles croydan, sch uk |

Family Suppart Werker and assistant seafeguarding lead:
| Mame* Hazal Ear
Contacl details: hearl18. 306@iglmail.org

Additlonal assistant deslgnated safeguarding (eads:;
Mame. INzna Bal — Upper 5t Giles'

Contac! detals: fhalld, 308@@igiimail. org

Hame: Tara Dale — Middie 5t Giles'

Caontact delails: tara dale@si-giles. crovdon, sch.uk
Mame; Nicale Todd - Lowsar St Gllas'

Coniacl details: nicole loddi@st-giles_ cravdon. sch.uk

Designated LAC teaghet(s):
l Mame: Victoria Molayolin & Katring Rublowsky ’
Comact delalls. vmolaughlind 308@|gflmail.org & kalrina. rublowsky@st-giles. croydon. sch. uk

Nominated gavernor for safeguarding: I
Mame Katnlaan Shizlds
Comtact delzils: Kalhlaenoshieks@&yooglamail com

Landon Borough of Croydon - _ _
'Local Authority Desigrated ORicer (LADO): ]

adofmoroyuluh. ooy, uk
51 Giles'whistleblowing@croydon.gov.uk

Senior LADG: Steve Hall
Email: slave hallfdrroydon.gov.uk
Tal 0208 760 6400 Ext 24334 Moah: (07825 330328

LADD: Jane Farr I
Email. jane. cami@oroydor gov Lk
Tel 0203 F2E S000 (Ext 41343) Mot OTIEE GOSN |

MASH {Multi-Agency Safeguarding Hub):

For urgen| chéld protection mailers regairing immadae attention Tal: 0208 255 2588 {9-5pim) I
| Professionals Consullaton Line. Ta: 0208 746 6454 [1-4 40pm) |

Cut af Haurs ling: 920 A72€ G400 {Ipm-Sam)

KASH Sarvice Mamadar: Jonathan L
Emall. Jonathar. Lu1gi@ergwon.qov vk

Croydon Safeguarding Children Partnershlp (CSCP]
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Website: hilps: Verovdonlcsh, org, uk/
Safequarding leaming & davalspmeant
Email: CSCP@eroydon.gov. uk

| Tel: 0208 604 7275

Core operational policies and procedures

Purpose and Aims of this policy

This is statutory guidance from the Department for Education (‘the Department’) issued under Section 175
of the Education Act 2002, the Education (Independent St Giles’ Standards) Regulations 2014, the Non-
Maintained Special St Giles' (England) Regulations 2015, and the Apprenticeships, Skills, Children and
Learning Act 2009 (as amended). St Giles’ and colleges in Engiand must have regard to it when carrying
out their duties to safeguard and promote the welfare of children. For the purposes of this guidance children
includes everyone under the age of 18 (KCSIE 2023). KCSIE also applies to providers of post 16 education
as set out Education and Training {(Welfare of Children} Act 2021

It is essential that everybody working in a St Giles’ or college understands their safeguarding
responsibilities and that no single person or agency will hold the full picture for a child/family.
Safeguarding and promoting the welfare of children is everyone’s responsibility. Everyone who
comes into contact with children and their families has a role to play.

Aims

» Ensure safe recruitment practice in checking the suitability of all staff and volunteers to work with
children including the completion of risk assessments.

s Ensure staff are appropriately trained.

» Raise awareness of safeguarding/child protection issues amongst all staff and volunteers and of
what to do if they have concemns.

e Ensure that volunteers are appropriately supervised.

s Ensure that procedures and expectations for identifying and reporting/recording cases, or suspected
cases, of abuse to relevant agencies are robust.

« Ensure that links with relevant agencies are effective including working in partnership regarding
child protection matters, including attendance at case conferences and core group meetings.

e Ensure St Giles' environment is safe and is one in which pupils fee! secure and are encouraged to
talk freely about anything that concerns them.

« Ensure pupils know there are adults in St Giles® who they can approach if they are worried about
anything.

» Ensure the curriculum and other provision, including opportunities in the Health and
Wellbeing/PSHE curriculum, develop and equip pupils with the skills needed to feel safe and adopt
safe practices

o Support for pupils who have been abused or may be at risk of harm in accordance with any agreed
child protection plan.

» Ensure we respond appropriately to any concern or allegation about a member of staff or volunteer.

» Ensure staff follow accepted “safe practice” principles when working with pupils.

s Ensure pupils are protected from ail forms of harm.

PART1 Safeguarding Information for ALL Staff

Induction and training
e The Headteacher will ensure that all staff are fully inducted, are made aware of the following

policies of St Giles” and that staff are fully aware of their role in implementing these:
o Staff receive appropriate safeguarding and child protection training (including online
safety which, amongst other things, includes an understanding of the expectations,

applicable roles and responsibilities in relation to filtering and monitoring
o Safeguarding and child protection policy and procedures (including information themes such

as Child-on-Child abuse, contextual safeguarding, and Online Safety.

September 2023 Page 2



=~ Behavlour polcy (including measures o revant Tulbyving inciuding cyberzwiying, prejudiced
bazer gnd discrmingtory ullying. )

Stafl code of conduct |may aksn £e kngwn as siaff behaviour pokcy) including Inw-level
cancerns, allsgations sga:nsl staff amd whisteblowing. It should alzo include accepable usa
of lEchnology including mobils phones snd fupilistaff relationshios ! communication
Irc'ucing social medis.

= Bafeguarding respansc ta childran who sre absent imm education, especially fur long
pariods,

Role of the designated safcguarding aad and depyliss.

L4

ko

Staf, incduding hese ot dirsey working with chilaren. will be asked to confimm that they have
recanied, regd, and understood all retevant staff pokicigs, indading “What to da § you are worlad =
ehilf iz baing sbused” guidance ard ‘Kegping Chlidren Safe in Kducation 2023 pert 1.,

Tne desynated safaguanhng ead will ensore that ol staif are wlly irducted wiin regamd w St Gites”
cheld pretection protaduras and thal they receive safaguarding and chiid pretecton raming on bwo
yeally basis a5 o minimom. Thiz will insiude onling safaty.

Tha Headwescher wlli keep g gantral recerd Of @l statulony sod other traming undertakan by g2l
members, gowernors and volunteers.

5t Gilgs' staff and governors will rerenia mulfi-ageney salcguarding training at the level that s
appropriale to thair roles and exponsitilitles.

As wel' as basic safequarding training., the designated ssfaguarding load and their Jeputy will
retaive specific training on hair rols on e rola and oher relcvant nyd-agancy Iraining Coursas.
St Giles’ staff will atsa receaa trainkig on Early Help aud the MASH saleguarding refarral prozeas
as pan of thar safeguarding raining, They will understand whal The servicas are for sod how lo
recass support through them. This witl include also undersans the diffsrence between Seden 17
rchild i need) and Section 47 (sutferng or iikely o sulier siguiflzant harr),

5l Gllas staM will recaive reguiar and timaly updales on child prateclion and aafaguarding i=eues via

the designaled sateguardiog lead n ardar to engure they remam up to date with new legisiation (for
axample, via emai, a-bullctins, and etaf mesttngs).

Al sialt should ko wial 1o do il 4 child tells them they are boing abused, exploted, or neglecied.
Staff showld snow now 1o mansde e requirement ta mantzn an appropriate level of confdentiality.
Staff hould never premise a ¢hild inal thay will not tali anyones abwout 3 report of any form of abuse,
2% this may ullimaltely not ba in the best nlerosls of the chitd.

All staff should @ abie o reassure wolims That they are Teing taken setiousky and that they will b=
suppored ang kopt safe. Thay should nevar be made tc feal they are @ prutlem or fee| ashamend
All staff snould be aware that chuldren may nok fas] ready or know how 1o tali eemaone thal they
arg being stwsed, axploited, or negleclesd. and’or 1hey may not recognise Ihair axperisncas as
harmiut.

Safequardin ildren

Safeguarding; is about avary child

In rzlation to childreén and woung peopte. cafeguarding and promoting thair welfare is dafinad in YWorking
together 1o safeguard ehildren” Ax;

protecting chiidren fraom mallreatment
prevanting i pairnent Af ckilkiren's health or devalopment

anauring thas children grow up in circumstances conzsistent wilh he provision of safe and eflective
0.

and lu¥:ng actiar to enable &3 chidren ¢ have the b2st outcomas,
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- Early help cases

Staff will identify children who need extra help at an early stage and provide help and support in order to

prevent concerns from escalating. In particular, staff will be aware of the needs of the following groups of

children whose circumstances may mean they will require early help:
o children with disabilities and additional needs, including those with special educational needs
(whether they have an EHCP or not)
o young carers

if the child has a mental health need.

children showing early signs of being drawn into anti-social or criminal behaviour, including

gangs and organised crime.

children who frequently go missing from home, St Giles’ or care.

children who are misusing drugs or alcohol.

children at risk of exploitation through modern day slavery and trafficking.

Children at risk of being radicalised or exploited.

A family member in prison or is affected by parental offending.

children whose home circumstances are negatively affected by adult substance misuse or

mental ili health or domestic abuse.

Misusing drugs or alcohol themselves.

children who have returned home from care.

o children who show early signs of abuse or neglect, including where there are concerns about
the cumulative effect of low-level neglect.

o is at risk of honour-based abuse such as Female Genital Mutilation {(FGM) or forced
marriage.

o is persistently absent from education.

o privately fostered children.

« Where the child’s extra needs require services, consideration will be given to what early help
support can be offered to a child by St Giles'.

s If the child requires an early help service from another agency, St Giles’ will make a referral to the
Multi Agency Safeguarding Hub (MASH) for appropriate help and support. Staff will consult with
parents prior to making any referral to discuss the matter and gain consent to refer the child.

e Where the child is receiving an Early Help service, St Giles’ will work as part of the Team Around
the Child/Family (TAC/F) and take up the role of lead professional where this is appropriate.

e Early help provision should be monitored and reviewed to ensure outcomes for the child are
improving. If St Giles’ believes that this is not the case, consideration should be given making a
referral for a statutory social work service.

o O

o 0 0 o ¢ O

0O 0O

Child Protection: is those at risk of significant harm.
St Giles’ will carry out its duty to safeguard pupils which is:

» protecting children from maltreatment

» preventing impairment of children’s health or development

« ensuring children are growing up in circumstances consistent with the provision of safe and effective
care,

e and undertaking that role so as to enable children to have optimum life chances so they can enter
adulthood successfully.

For a list of definitions and indicators of abuse and neglect, see appendix 1.
The Croydon Safeguarding Partnership threshold document can be found here.

Action may be needed to protect children and learners from specific safeguarding issues such as:
« Abuse: Neglect, physical, sexual and emotional (see KCSIE 2023, pages 8-11)

« Disguised compliance

» Children missing in Education (CME}

September 2023 Page 4



» Children who are home schooled (‘Hidden Children’)
« Radicalisation / extremism

» So-called ‘Honour’ Based Abuse (HBA)

* Breast Ircning

» Mental health concerns including self-harm

« Bullying including on-line (cyber) bullying and prejudice-based bullying
» Racism, disability, homophobic or transphobic abuse
» Gender based violence/violence against women and girls
» Domestic Abuse

* Poor parenting

* Child sexual exploitation and trafficking (CSE)

* The impact of new technologies cn sexual behaviour
» Substance misuse

» Female Genital Mutilation (FGM)

» Forced marriage

» Fabricated or induced illness

» Faith abuse

* Gangs and serious violence (including Child Criminal Exploitation: County Lines)
= Private fostering

= Sexting (Youth Produced Sexual Imagery)

+» Child-on-child abuse

* Teenage relationship abuse

» Serious Violent Crime

» Sexual violence

= Sexual harassment

* Children with family members in prison

« Children and the court system

* Homelessness

» Adverse Childhood Experiences (ACEs)

« Trauma and Attachment issues

» Up-skirting

* Knife Crime

» County Lines

« Meodern Day Slavery

+ Cybercrime

St Giles’ will seek advice from the MASH Professionals’ Consultation Line to help make decisions on the
child’s level of need and the appropriate service to refer on for services. Staff will consult with the
designated safeguarding lead for advice and to discuss the case prior to making any referral for services
The MASH Professionals’ Consultation Number is 0208 726 6464 (1-4.30pm, Monday to Friday).

All referrals for a children’s social care service or Early Help will be made by way of the MASH Portal.
MaSH Refarral

Parental consent for referral will be sought unless there are concerns this may put the CYP at risk of
additional harm or advised not to by a member of the MASH team. This links to specific areas such as
allegations of sexual abuse, concerns of fabricated or induced illness or the parent is the alleged
perpetrator, in which case a referral should be made regardless.

Staff will also share information and work in an integrated way to ensure a co-ordinated response from
agencies to support families and meet the child's needs.

The Online tool Report a child to your local council directs you to the local children’s social care contact
number.

Referral for a statutory social work service

Where there are concerns about a child’s welfare, staff will act immediately by seeking the advice of the
designated safeguarding lead or their deputy are most likely to have the most complete safeguarding
overview. Following consultation, the designated safeguarding lead should decide on whether to make a
referral to children’s social care via MASH. Children’s social care assessments should consider where

September 2023 Page 5



children arg being harmed in conlaxts outgide the harme, s il s impodant that S1LGikes’ provide as much
infarmalion as possible as pat of the ralerral areceas. This wll allts arny assessment to consider all tha
availlable evidence and enablc a conlextual (exlra Tamillaly approach W adéress such harm, Additional
information is available here: Copjexiual Safecuarding.

Where the refemal raises congems that the child i= 2! nsk of ggnificant ham. tha case will be passed on o
Croydor's MASH team manags 19 thage and 2'localed o s secsl warkar to gather relevant mlsrmation
trarn other agencies.

MASH will infarm 51 Giles' of the cutoome &f any referral they make and what action children's social car
wil. b [aking. This may include any of e following:

»  DTarnann adt a child and family agsessment to wently he child's needs and establish il he child is a
child in need undar section 17 of the Children Acl 1983, Thess are childran [including diszbled
children] who are unlikely to meet 3 reasonable standard of health 2ned davalopment unless
pravided with zenices

=  Convening a strategy meeting/discussion under child protecton procedures as sel oul in
sectien 4 for any child whare there are concems abeut zignficant hanm and!ar taking any immediate
actian in arder 12 pratect the child.

= Praylching inerdm services for tha child and ther family inihe meantirmg whilsk wek is on-going
tincluding detaile of apprapriale s2rviges).

s Familice may alsn b referred to Farly halp of signposted 10 universal services,

Children who nead a Sccial Warker

Childran may have & socmal werker due o neglect, abuse ar difficult family circumstancas. Their expensencs
can leave them wincrazle to furthar harm and we have & duly as prolessionals 1o help protect them. The
focal authority should communlcats with the desinonated lead 50 they know if 3 ¢hild has a social worksr and
{herefore enzble tham to make decielzns which are in the bestinlerest of Ihe child's safety, walfare and
educaiional oulcomes.

Furthar documenls which may assist n uppoing Ihesa amilies can ba found in Review of children in
need. Help, Protechion, Educabon concludes the ravicw.

Child protestion procedures

Rale of 5t Giles'
S0 Giles' will weork 1o the flawing policy documants tnoorder 10 2uppod the pralectian ol pupils who ane &

risk of significani hamn,

Working lagether to zafequard children (LfE X0t8)
« Working together {o safequard childran
VWhat to do if you're worried a child is being abused (FE20715)
» What o do if vou're worried a child is being abused - Publications - GOV, UK
The London Safeguarding Children Board child protection procedures
s London Safequarding Children Bogrd: Child Projgction Procedures
Koeping children safe in education {[2FE 2023)
+ Keeping Children Safe in Education
Croydon Safeguarding Board local policess and orocedures
«  CSCB local policies and procedures
Landon Child Protection Proceduras 2022

+ London Procaduras

Qther document knks can be faund within ther refevant sectons of this palicy.
Iry line with ihe<e policies and proceduras, 51 Giles' Wil
+ ifenhfy those pupls where terg are child protection concerns and maks 2 refema, 0 MASH
« gottend child proteclion case conferences in order o effectively shars nformalion aboul sk and
harm
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s coniribute b the development and manibaring of child protection plans a5 & member of the core
Qrauf

s camy out St Giles” wole 11 impiemaenting the child protection plan 2nd conlinually mondoring the
vhild’zs wallbeny, and ligwsing with The albscated sl worker as -squired.

Racognition

» St have a esponsibllity to iceniify those ehildran whe arg suffering from abuse af neglact ond to
prizbre thal any conceths sbout the welfare of a pugdl ara reporten 1o 1he desgrated saksguanding
|pad.

s SBtaH shouid rafar to Annex 3 jor abusa indlicatore o page 12 enwards of KCSIE, that ray
suguast a papl may bo at sk of suifering sigrifcant barm.

= Any Soncems neld by stalf shou'd ba discussed in e first instanca with the degicnaled
setequatding laad or their deputy and advice 2oughit on whal acion should be 1aken. Whera
required, aty.ce can be oblained from the Frofessionals Consulation Line on & no-nameas basis,

»  Cancerns may be monilared cver ime and shouid be recorded on a monianingdincidant fom shown
such &8 the exampia in appawhx 2 or ‘ngg=d wihin an elaciroric system. Delzds of any concaming
incidents shauid aiso be recordad on this form.

» Al staff showsd keow what 10 Qo if @ child tells tharn hefshe iz baing abasnd, cxploitad or negiecled.
Staff shoukd knew how 1w manage the requirameanl 19 mantair an appropriate igyel of confidentis!icg.

= Bl st should be able 1o reassure vichms that they afs 2oing taksn seivishy and hal they will be
supportad &nd kaph safe. A viclim shoold nevar Ky given the impression that they ara crealing a
proem Ly reporing ghves, Sasual viokenee or seruai harazsmenl. Mor showid = victim sver be
mada io feal ashamad for making a ropod,

» Al staff shou'd b aware the! lechnclogy is a sigréican! component 0 many setegquarding and
wiaHbairng ssuas. Chitdran are at rizk of abuze and siher risks onlipne as wol as face o facs.

Records
» Al safequarding mon:toring reqords and Child protection recomds -elating to pupils are highty
confulsntlial ard will be kapt & & designatad welfare e scparae 1o 1he pupil's aducation records,
Thesa records will ba sacurely beld withm St Giles'.
»  The desigraled sateguarding lead is respoensitde Tor ersarng that rezords are asowrate, up & dats
are! thal recorcing i% of 3 high standand.
« Al infommation shoukd be recorded on e safequarding monitoringfincident fomm (see annax Sor
simiiar and all ra¢ards chould e signed and dated.
¢ Pecords should show,
2z whal the cancems ware
= whathgr intormatien of the concern wes sharad with the parant ang what their esponss was.
o Whers rslevant, whal achon was teken o rofer on cancoms or manage risk within 31 Gilas'
= whsthar any ollow-un oction was laken,
s how ard why duacisions werg made
~ Outegros
»« Any incidents, disclosures or signs of neglect ar acuse shoald be fully reconded with dates, limes
and loczticns. Records should also inguds a nete of what action was taken and auleormes.
»  The monitennganc:dent form rmust be comslaked.
o whongvar conces ariss ar “Neno 5 a s&cus incidsnt or
whers A child iz being monitored. prior o 5 cage conferenms: of corg griup mMoskns.
¢ WWhen a child wha lrapsiticns to i new edorational prowsion, the masler fla is paysoed lo tha
dasignziad safeguarding kad at the new St Giles', tranzfemed securely and conrmation of receipt
obizned. Designaiad Loads should also considar if thers is 3 need W sham any kay Informztion
atinut the ‘amly ahcad of their start date. This may assisl the new 51 Gics’ in planning appropriata
suppo fn e Tarnily,
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» A copy of child protection & safeguarding file should be retained by St Giles’ and kept in line with St
Giles’ information retention scheduie. Child protection & safeguarding records must be disposed of
as confidential waste.

Dealing with disclosures .
If a pupil discloses to a member of staff that they are being abused, the member of staff should.
« listen to what is said without dispiaying shock or disbelief and accept what the child is saying.
¢ allow the child to talk freely.
» reassure the child but not make promises that it may not be possible to keep, or promise
confidentiality, as a referral may have to be made to children’s social care.
» reassure the child that what has happened is not their fault and that they were right to tell someone.
« not ask direct questions but allow the child to tell their story.
« not criticise the alleged perpetrator.
e explain what will happen next and who has to be told.
» make a formal record and pass this on to the designated safeguarding lead.

DO NOT DELAY

Tell the Designated Safeguarding Lead as soon as you can — it may be necessary to interrupt a lesson to
do this — do not leave notes in the Designated Safeguarding Lead’s pigeon hole as they may not get back
to check their post until the end of the day once the pupil has gone home.

Early referral gives more time to offer help to the pupil and family before the situation becomes more
serious.

When the matter is already severe or serious, early referral gives more time for others to protect the pupil.
The Designated Safeguarding Lead may consult the MASH.

MAKE WRITTEN NOTES

At the earliest opportunity make a written record of your concerns, these can then be added to your St
Giles’ formal reporting system - record facts accurately and do not express opinion - these notes will help to
ensure accuracy in recalling events later - notes should be legible, signed and dated/time.

Do not take photographs of any physical injuries, record on a body map. Do not use audio to record
disclosures.

Any original notes must be given to the Designated Safeguarding Lead as soon as possible and kept, even
if you are using an online reporting system.

Referral
« Where possible, a decision on whether or not to refer a pupil to MASH should be made by the

designated safeguarding lead or their deputy following a discussion with the member of staff who
has raised concerns. However, this should not delay any referral and any member of staff may
make a referral if this is necessary but staff should discuss the matter with a member of the senior
management team and take advice from the MASH team social worker. The designated
safeguarding lead should be informed as soon as possible.

o Referrals should be in writing using an MASH safeguarding referral form completed either by the
teacher raising concerns or by the designated safeguarding lead. Urgent child protection referrals
will be accepted by telephone but must be confirmed in writing via the MASH safeguarding referral
form within 48 hours.

e Where there is any doubt about whether the concerns raised meet the thresholds for a child
protection referral, the designated safeguarding lead may discuss the case on a “no names” basis
with the MASH Professionals’ Consultation Line to obtain advice on how to proceed.

« Parental consent must be sought prior to the referral being made unless to seek consent would
place the child at risk of further harm, interfere with a criminal investigation or cause undue delay. If
parents do not consent, but the child is at risk of significant harm, the referral should still be made.
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If the child already has an alocatad social worke tha raferal saonld s& mades Sracty o hsm
ftha shald 5 a0l Alieady <neean 0 childron & social care, refaralz should be made to MASH. If the
child lives cutsize Srovdon, @ referral shouwls be made o Sher home Iocal avthority

Al referrals Wil be acknowlodged by the MASH and the referrer infomed of what acoon witl e
aken,

If =t Giles” does not thing tha child's situaticn iz improving within a reazonaale imezcale fo'lowing
refemral, this should be {laken up with children’s socal care via the designaled safeguarding lead

Attendance at Case Conferences, Core Groups and Child in Need Meefings

The cesigaated zafeguarding wad will iaise wilh children’s social care 1o enzure tha: all reevant
infermation held by 51 Giles' is proviced 12 children’s socia care dering [he course of any child
protaction invesligalion.
The designaled safeguarding l2ad will ensure thal 2t Giles' iz regresanted al child onzleclion cass
confarances snd core group meetings:
oo ownee possible, a memset of stall wiho knows [he clued bast, =och 8s a class eaches of head
ot vear will be rominzted 1 atlend
= failing that, the desigrated safeguandng leaa or thair depuly wail attend
o nge-one from 51 Giles” can allend, the designalsd saleguard ng wed will ensure thas a
report is made aveilable to the conareqce or me=ling.

Manitoring
Whata & gupal i5 the susect of a child prolachon plan, and 51 Gilas” has bean asksd o monilor thear
attendance and we fars as part of this plan,

meritonrg witl o2 caricd oul oy the relovant slaff memBer in conjunchion with the dosgnales
saleguarding dead

all infarmzaton well be recorded on the child protect on moniterirglficcdent for shown st agpendiy 2
o sirminlan, poor 1o sach conlference ang core LrouUp eetineg.

ths completsd monitering form wil oe kept on the pupil's separate chid prolecion fike (1hal shoubk;
ke separate from St Giles” record) and copies made avai'able to 2l confererces and core qroup
m=elings.

1he designated sa’zgqrarding lead will no? fy [he sllocated socia worker if the chid is remowved from
St Giles rol, excluded for oy prenmd of lime o goss missng

Confidentiality and Infermation Sharing

KCSIE 2023 tells us tnat
The Data Protection Act 2018 and UK SDPR do net prevent the sharing of information for the
purposes of feeping children safe. Fears about sharing information must noi be allowed Lo

starrd it tha way of tha nead to safaguard and promole the welfare and proteci the safely of
childran.

Further information on information sharing can be found;
Chapter 1 — Working Together b safegquardinn children
Information Sharing: Advice for Practitioneys
Infermation Cammissioner' s OMicoe

Data Protechiaon Toolkit for 5t Giles'

A Linformation abtaimed oy 51 Giles' staff about a pupil will be sept conbidelia and wilk nnly 0e
shared with othar prolessionals and agencies with 1he farmily's cansanl,

I¥ 1he chilz is under 12, consent to share intormation aboul them st e ablaned from thar
parants or carers. Young peop'e agad 14 o Th may give Iher own congent @0 irfemation shanng if
they have sufficient unde-standing of the izsugs Young people aged
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16 and 17 are able to give their own consent if they are thought to have the capacity to do so under
the Mental Capacity Act. Otherwise consent should be sought from parents.

Where a child is at risk of suffering significant harm, St Giles’ and colleges have a legal duty to
share this information with children’s social care and make appropriate referrals. Equally, where a
child is subject to a child protection investigation, St Giles’ and colieges must share any information
about the child requested by children’s social care.

Parental consent to making a child protection referral should be sought but if withheld, the referral
must still be made, and parents made aware of this. Before taking this step, St Giles’ and colleges
should consider the proportionality of disclosure against non-disciosure. is the duty of confidentiality
overridden by the need to safeguard the child?

Parental consent to referral can be dispensed with if seeking consent is likely to cause further harm
to the child, interfere with a criminal investigation or cause undue delay in taking action to protect
the child. However, St Giles’ should discuss this with the MASH Professionals Consultation Line on
a "no names” basis to gain advice on whether this course of action should be taken.

Only relevant information should be disclosed, and only to those professionals who need to know.
Staff should consider the purpose of the disclosure and remind recipients that the information is
confidential and only to be used for the stated purpose.

in the event that a child makes a disclosure of neglect or abuse, staff cannot guarantee them
confidentiality, but must explain why they have to pass the information on, to whom and what will
happen as a result. Parents should also be made aware of St Giles’ duty to share information.

Staff should discuss any concerns or difficulties around confidentiality or information sharing with
the designated safeguarding lead or seek advice from the MASH Professionais Consultation Line.

Working with Parents and Carers
St Giles’ recognises the importance of working in partnership with parents and carers to ensure the welfare

and safety of pupils.
St Giles’ will:

make parents aware of St Giles' statutory role in safeguarding and promoting the welfare of pupils,
including the duty to refer pupils on where necessary, by having a safeguarding statement on the
home page of their website and making all St Giles’ policies available on St Giles’ website or on
request.

provide opportunities for parents and carers to discuss any problems with class teachers and other
relevant staff.

consult with and involve parents and carers in the development of St Giles’ policies to ensure their
views are taken into account.

ensure a robust complaints system is in place to deal with issues raised by parents and carers.
provide advice and signpost parents and carers to other services and resources where pupils need
extra support.

St Giles’ should also be aware of the additional guidance available from the DfE on dealing with
issues around parental responsibility: Understanding and dealing with issues relating to parental

responsibility

Multi-agency Working

St Giles' will work in partnership with relevant agencies in order to meet its obligations under section
11 of the Children Act 2004 and Working together to safeguard children 2018.

St Giles' recognises its vital role in safeguarding St Giles'-age children and will co-operate with the
Croydon Safeguarding Children Board to ensure joint working with partner agencies in order to
improve outcomes for children in Croydon.

Inspection

Since September 2019 since Ofsted’s Inspection of St Giles’, early years and Post-16, inspectors
will judge whether establishments are effective in their provision of safeguarding. Ofsted Education
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Sateguarding Issues

The Law — KCSIE 2023 Page 24 sets out legal requwrements around safeguarding. These
include

Tha Human Rights Act 1088

Edualty Act 2010

Equahty ard Hyman Righls Sommssion

Child-on-Child abuse
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Thig & reost kely 1o inclods, bul net olcd 1o

= bullying {inclucing cyberbullying)
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ha-m.

= meudl vinlenes and sexusl harassment

» goerdor-cascd viclonoo.

veaxling Jaisa snawn as youth araduced sexual imacery)

snitabzr'hazng ype vizlence and riuals.

«ypskiting (ypicaly involves taking 8 piclure onder a person's cothirg without Ihem kncwe o, wilh che
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perperztor and the vichm o children’s sociz] carg via MASH

Child on child sexual behaviour, sexua| violence and harassment

S Ciles’ and colleges iroLding 6 borms) should respond 12 alf reports and concars of chid an Shid
gewudl violzrce and sexual harassnert, oluding hose Ihat have haspered aulside of 51 G les' or solege
prem ss5. and or onl re (what 12 ook out Icr, and indicators of abase are s21 outl in Par ore KCSIE 2025,
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Irough to college age. They can alsc oocur lhrawgh @ group of children sexualy assaclfng or sexgally
harassing a singls child or group of children A1 =1att werding wath chi dren are advised W reanlain an
altiude of “it could happen here' and know we have ZERC-Tolerancs te child-en-child harassment.
abuze angd vialence

Sexual vio ence and sexual Ferassment can oo arding ard afhing (oot phvelzal ane vercal) and are
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Sexual Vielance

e relernng 10 scxual viclenoo we gro seforming 1o soexal cffences ander the Sexuat Dlences At 20008
Fane, @ssEull by penetraEticn, seeua! gssaulls ard caasing somenne: 1o segdage n sesudl actbaly wilhoot
e conse are crimes [Dafodions of categories can be inund on page 104 KCSE 2023]. Where 3 repor
reLdes such an acl, the police will b2 rofilied, olizn 85 a naturzsl progreszion of making g relarral o
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prncple of reforrng = he poicz remans. Wheore 2r al eged incident look place away from 510G [8s or
onlhne bl ol pugals rome 510 Giles', 5 Gales” duty o satlsguars pupils reiramns he same.
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Consent
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KCSIE tells us that Consent is about having the freedom and capacity to choose. Consent to sexual activity
may be given fo one sort of sexual activity but not another, e.g.to vaginal but not anal sex or penefration
with conditions, such as wearing a condom. Consent can be withdrawn at any time during sexual activity
and each time activity occurs. Someone consents to vaginal, anal or oral penetration only if s/he agrees by
choice o that penetration and has the freedom and capacity to make that choice.

The following situations are statutorily clear and do not allow for contrary decisions:
* A child under the age of 13 can never consent to sexual activity.
» The age of consent is 16.
« Sexual intercourse without consent is rape.
* Rape, assault by penetration and sexual assault are defined in law.
« Creating and sharing sexual photos and videos of children under 18 is illegal — including children
making and sending images and videos of themselves.
Further information on consent ¢an be found HERE.

Sexual Harassment

KCSIE 2023 tells us that When referring to sexual harassment we mean ‘unwanted conduct of a sexual
nature’ that can occur online and offline and both inside and outside of St Giles’. When we reference sexual
harassment, we do so in the context of child-on-child sexual harassment. Sexual harassment is likely to:
violate a child’s dignity, and/or make them feel intimidated, degraded or humiliated and/or create a hostile,
offensive or sexualised environment.

Examples include:

* sexual comments

* sexual “jokes” or taunting

* physical behaviour, such as: deliberately brushing against someone, interfering with someone's clothes.
= displaying pictures, photos or drawings of a sexual nature

= upskirting and

- online sexual harassment. Further examples can be found on page 106 KCSIE 2023.

Harmful Sexual Behaviour

This is where sexual behaviour ranges from developmentally ‘normal’ to inappropriate, problematic,
abusive and violent. Harmful Sexual Behaviour HSB is widely used as an overarching term and can happen
online or face-to-face. When considering HSB, both ages and the stages of development of the children are
critical factors. Full details can be found in KCSIE 2023 Page 107

Polic

. g St Giles'/colleges recognise that sexual viclence and sexual harassment between pupils is a serious
safeguarding issue and such behaviour will not be tolerated. St Giles’ behaviour management and
anti-bullying policies will reflect St Giles' approach and staff and pupils will be made aware of the
standard of expected behaviour and the likely responses to any incidents of sexual violence and
harassment.

e St Giles’ will follow the guidance within Part 5 of KCSIE as part of St Giles’ safeguarding
procedures, and will work with relevant agencies to safeguard and support victims, take appropriate
action against alleged perpetrators and ensure a safe learning environment for all pupils.

« St Giles’ will take all necessary steps to put in place a planned PHSE curriculum to convey St Giles’
policy for preventing harmful sexual behaviour and to promote respectful behaviour between pupils
with regards to sexual conduct. St Giles’ will also make close links to the new Relationships
Education Curriculum which is compulsory for all St Giles’ from September 2020,

e St Giles’ will promote an environment where victims feel empowered to raise concerns and report
incidents. Any reports of sexual violence or harassment will be taken seriously and thoroughly
investigated by St Giles’ and appropriate referrals made to the police and children’s social care.

s 5t Giles’ will ensure that staff and governors receive relevant training to help them ensure an
effective response to incidents that protects individual victims and safeguards the welfare of all
pupils and staff.
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It should be noted that ALL reports of sexual harassment and viclence should be taken seriously,
but staff need to be aware it is more likely that girls will be the victims of sexual violence and sexual
harassment and more likely it will be perpetrated by boys. Children with additional needs are three
times more likely to be abused.

St Giles’ will ensure staff are able to provide appropriate support to victims and alleged perpetrators
that meets their needs and continues to promote their education.

Procedures

Not all children will directly tell a member of staff about their experience and staff need to know how
to respond when overhearing a conversation or if they notice a change in the child's behaviour.
Children who are victims of sexual violence and sexual harassment may find the experience
stressful and distressing.

St Giles’ will ensure there is a robust response to all incidents and will follow the procedures set out
in Part 5 of the Keeping children safe in education statutory guidance,

Governing bodies and proprietors should ensure that St Giles’ or college contributes to multi-agency
working in line with statutory guidance Working Together fo Safequard Children

Reported incidents will be investigated by the member of staff to whom the young person discloses
in partnership with the designated safeguarding lead, who will also carry out a risk assessment to
look at any continued risk to the victim or other pupiis and staff from the alleged perpetrator within
St Giles’ environment. Toolkits that will support the risk assessment process include: Brook: traffic
light tool.

Where the allegation involves material posted oniine, St Giles’ will request that the electronic device
is handed over as part of the investigation and will use legal powers to search and confiscate

UKCIS Sexling in St Giles” and colleges advice

The key consideration is for staff not to view or forward iliegal images of a chiid. The highlignted
advice provides more details on what to do when viewing an image is unavoidable and informing
the designated safeguarding lead (or deputy), as soon as practically possible, if the designated
safeguarding lead (or deputy) is not involved in the initial report.

When there has been a report of sexual violence, the designates safeguarding lead (or a deputy)
should make an immediate risk and needs assessment. Where there has been a report of sexual
harassment, the need for a risk assessment should be considered on a case-by-case basis. The
risk and needs assessment should consider; the victim, especially their protection and support, the
alleged perpetrator(s) and all the other children (and, if appropriate, adult students and staff) at St
Giles’ or college, especially any actions that are appropriate to protect them.

The member of staff and designated safeguarding lead will write up a record of the investigation that
will set out how St Giles’ will respond to the incident.

The designated safeguarding lead may take advice from MASH Professionals’ Consultation Line
before making a decision. Possible outcomes include referral to Early Help Services, MASH,
Learning Access and/or the police, or managing the matter internally under St Giles' behaviour
policies.

Where a referral will be made to children social care or the police, the designated safeguarding lead
will discuss the issue with the relevant agency and following this discussion a decision will be made
on whether and how to inform the alleged perpetrator and their parents.

KCSIE states that St Giles’ and colleges should carefully consider any report of sexual violence
and/or sexual harassment. The designated safeguarding lead (ar deputy) is likely to have a
complete safeguarding picture and be the most appropriate person to advise on St Giles' or
college's initial response. Important considerations will include: the wishes of the victim in terms of
how they want to proceed. This will however need to be balanced with St Giles' or college’s duty
and responsibilities to protect other children. the nature of the alleged incident(s), including whether
a crime may have been committed and consideration of harmful sexual behaviour. the ages of the
children involved. the developmental stages of the children involved. any power imbalance between
the children. if the alleged incident is a one-off or a sustained pattern of abuse (sexual abuse can be
accompanied by other forms of abuse and a sustained pattern may not just be of a sexual nature).
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that sexual violence and sexual harassment can take place within intimate personal relationships
between peers. are there ongoing risks to the victim, other children, adult students or St Giles’ or
college staff. and other related issues and wider context, including any links to child sexual
exploitation and child criminal exploitation.

» St Giles’ will take any necessary action to continue to safeguard the victim and other pupils within St
Giles’ environment based on the level of risk established from the risk assessment, including
decisions about the victim and alleged perpetrator sharing classrooms. These decisions will be
reviewed in the light of on-going police and children’s social care investigations to take account of
any changes in the status of investigations and any bail conditions placed on the alleged
perpetrator.

e Where necessary and appropriate, St Giles’ will consider the support needs of the alleged
perpetrator and will make referrals to relevant agencies for support on their behalf.

« Children who have witnessed sexual violence, especially rape and assault by penetration, will be
provided with support. It is likely that children will “take sides” following a report and St Giles’” will do
everything in its power to protect the victim, alleged perpetrator and witnesses from bullying and
harassment. St Giles’ will keep in mind that contact may be made between the victim and alleged
perpetrator and that harassment from friends of both parties could take place via social media and

e a\rnr\rfhlnn in ite nowaor tn nrn\renf cLin ntiuifu
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e The Haln:nnal Organisation for the Treatment of Abusers (WOTA) provides support for professionals
invalved in work with, or related to, sexual offending.

» St Giles’ will consult with Part 5 KCSIE 2023 (specifically pages?10-115) when managing
allegations of child-on-child sexual harassment or sexual violence. St Giles’ will consider the 4 likely
scenarios when managing reports of incidents

Manage infernally

Early Help

Referral to Children’s social Care
Report to Police

+ Risk assessing (480), safeguarding and supporting victims (551), Safeguarding and supporting the
alleged perpetrator (540), disciplining alleged perpetrators (544) and safeguarding other children
(553), can all be advised through the relevant paragraphs in KCSIE 2023,

» St Giles' will refer to paragraphs 527-530 with regards to unsubstantiated, unfounded, false or
malicious reports and fully foliow the recommendations/guidance of recording information and what
to do when the report if found to be unsubstantiated, unfounded, false or malicious.

What to do if you are informed that a parent is on the sex offenders register

In this situation Headteacher wiil be guided by parole conditions where relevant to keep children safe in St
Giles’. This information must be treated as strictly confidential and will only be shared with the Designated
Safeguarding Lead if appropriate.

Additional procedures
Individual St Giles’ should record any additional procedures here or refer to any separate policies.

Sexual violence is defined as any act which is an offence under the Sexual Offences Act 2003, including
rape, assault by penetration or sexual assault without the consent of the victim.

Sexual harassment is defined as unwanted sexual conduct likely to violate the victim’s dignity and/or make
them feel intimidated, degraded or humiliated or create a hostile, offensive or sexualised environment. This
includes making sexual comments or jokes, physical contact such as touching or interfering with clothing or
displaying sexual images. It also includes online harassment.

When dealing with incidents, St Giles’ should ensure that the written report of the incident contains
objective facts and sets out clearly the next steps to be taken, with the views of the victim clearly recorded.
St Giles/colleges should be aware of their equality duty as victims of sexual violence and harassment are
more likely to be female but should follow the same procedures and ensure the same level of response for
incidents involving male pupils or incidents where victim and perpelrator are the same sex.

Cases may be managed internally by St Giles’ under without referral to other agencies where the incident
involves low-fevel concerns and is a "one-off” occurrence where there is no further risk to the victim or other

pupils.
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St Giles/colleges should give careful thought to the day to day management of risk and support for the
victim, taking into account the victim’s views when considering practical issues stch as separating the
victim and perpetrator. However St Giles/colleges must be able to justify any measures taken and that they
do nof interfere with the educational opportunities of either party.

St Giles’ may wish to consider developing specific policies around responding to incidents of sexual
violence and harassment towards staff members.

St Giles/colfeges need to ensure that staff and governors are able to take up fraining and support around
relationships and child-on-child abuse and how these messages should be delivered within the PSHE
curriculum. Sexual violence and harassment will also be addressed in general, whole-St Giles’
safeguarding training delivered by the CSCB, with designated safeguarding leads receiving more intense
training in view of their role.

Contextual (Extra Familial) safequarding for young people.

St Giles' is aware that as young people grow more independent, they may face more risk from
safeguarding threats from outside of the home, either from within the community, at St Giles’ or from their
own peer group. Protecting children from these external risks is known as contextual safeguarding. St
Giles’ safeguarding policies must therefore reflect the needs of young people in their own communities.
(Please see St Giles’ annex to this policy).

St Giles'/colleges act as a protective factor in children’s lives. Children who do not attend can become
hidden, which means that St Giles'/colleges are less able to help and protect them. Children who do not
attend St Giles’ may be at further risk of not achieving their educational potential. This could include the
following groups.

« Children not attending St Giles’ nor on a St Giles’ roll, including chiidren who have been excluded both
on a permanent or an informal basis and for whom no suitable alternative provision is arranged.

+ Children who fali under the heading ‘educated at home’, but may not be receiving effective, efficient
and suitable education or any education. This includes some children who may not be known to their
local autharity (LA) or any agencies.

+ Children attending unregistered St Giles', sometimes under the guise of being electively home
educated.

+ Children in alternative provision that is of insufficient quality or is not provided for the required hours.

» Children without a St Giles’ place in LAs in which the protocols are not working well enough for hard-to-
place children.

Children who run away/go missing

Children who run away or go missing from home or care are vulnerable to criminal and/or sexual
exploitation. If a St Giles’ becomes aware of a child who is missing from home or care and that child has
not been reported missing to the police they should so using 101.

Running away may be an indicator of other problems and therefore referral to MASH should be considered.
Early intarvention after the first episnde may prevent a child being exploited.

children who run away oF go mizsing from home or care

Child criminal exploitation — county lines
Criminal exploitation of children is a geographically widespread form of harm that is a typical feature of
county lines criminal activity: drug networks or gangs groom and exploit children and young people to carry
drugs and money from urban areas to suburban and rural areas, markets and seaside towns. Those
involved with county lines will often go missing for a few days at a time. Children and young people
involved in county lines may be considered as having been trafficked and be victims of criminal exploitation.
Key to identifying potential involvement in county lines are missing episodes, when the victim may have
been trafficked for the purpose of transporting drugs. Like other forms of abuse and exploitation, county
lines exploitation:

« can affect any child or young person (male or female) under the age of 18 years.

+ can affect any vuinerable adult over the age of 18 years.

» can still be exploitation even if the activity appears consensual.

= can involve force and/or enticement —based methods of compliance and is often accompanied by

violence or threats of violence.
= can be perpetrated by individuals or groups, males or females and young people or adults.
* is typified by some form of power imbalance in favour of those perpetrating the exploitation.
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Whilst age may be the most obvious, this power imbalance can also be due to a range of other factors
including gender, cognitive ability, physical strength, status and access to economic or other resources.
If you become aware of child or young person who may he at risk a referral should be made to MASH.

Criminal Exploitation of children and vulnerable adults: County Lines guidance

KCSIE 2023 states: All staff should have an awareness of safeguarding issues that can put children at risk
of harm. Behaviours linked to issues such as drug taking and or alcohol misuse, deliberately missing
education and consensual and non-consensual sharing of nudes and semi-nudes images and/or videos9
can be signs that children are at risk. Other safeguarding issues all staff should be aware of include:

Children at risk of Sexual Exploitation (CSE)

Both Child Criminal Exploitation and Child sexual exploitation is a form of abuse that occurs when an
individual or group takes advantage of an imbalance of power to coerce, manipulate or deceive a child or
young person under the age of 18 in sexual or criminal activity a) in exchange for something the victim
needs or wants, and/or b} for financial advantage or increased status of the perpetrator or facilitator. This
abuse can occur with male or female, aduits or children and can be a one-off event or a series. Criminal
and sexual exploitation of females can present differently in girls to boys as well as potential indicators.

The three main types of child sexual exploitation:
The victim may have been sexually exploited even if the sexual activity appears consensual. Child sexual
exploitation does not always involve physical contact. it can also occur through the use of technology.

Inappropriate relationships
e Usually involves just one abuser who has inappropriate power — physical, emotional or financial — or
control over a young person. The young person may believe they have a genuine friendship or
loving relationship with their abuser.

Boyfriend/Girlfriend
» Abuser grooms a victim by striking up a normal relationship with them, giving them gifts and meeting
in cafés or shopping centres. A seemingly consensual sexual relationship develops but later turns
abusive. Victims may be required to attend parties and sleep with multiple menfwomen and
threatened with violence if they try to seek help.

Organised exploitation and trafficking
e Victims are trafficked through criminal networks - often between towns and cities — and forced or
coerced into sex with multiple men. They may also be used to recruit new victims. This serious
organised activity can involve the buying and seliing of young people.

Indicators of child sexual exploitation may include:
* Acquisition of money, clothes, mobile phones, etc. without plausible explanation.
= Gang-association and/or isolation from peers/social networks.
» Suspension, exclusion, or unexplained absences from St Giles'.
e Leaving home/care without explanation and persistently going missing or returning late.
» Excessive receipt of texts/phone calls.
* Returning home under the influence of drugs/alcohol.
» Inappropriate sexualised behaviour for age/sexually transmitted infections.
« Evidence of/suspicions of physical or sexuai assault.
* Relationships with controlling or significantly older individuals or groups.
«  Multiple callers (unknown adults or peers).
» Frequenting areas known for sex work.
= Concerning use of internet or other social media.
* Increasing secretiveness around behaviours. and
« Self-harm or significant changes in emotional well-being.
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Potential vulnerabilities
Although the following vulnerabilities increase the risk of child sexual exploitation, it must be remembered
that not all children with these indicators will be exploited. Child sexual exploitation can occur without any of
these issues.

* Having a prior experience of neglect, physical and/or sexual abuse.

» Lack of a safe/stable home environment, now or in the past (domestic violence or parental substance

misuse, mental health issues or criminality, for example).

* Recent bereavement or loss.

= Social isolation or social difficulties.

» Absence of a safe environment to explore sexuality.

* Economic vulnerability.

+ Homelessness or insecure accommeodation status.

» Connections with other children and young people who are being sexually exploited.

* Family members or other cannections involved in adult sex work.

* Having a physical or learning disability.

» Being in care (particularly those in residential care and those with interrupted care histories).

» Sexual identity.
if a St Giteg’ becomes aware of child that may be being sexual exploited they should refer to MASH.
Child saxual exploitation — DME gujdance

Serious Violent Crime - people at risk from gang activity or serious youth violence
St Giles'/colleges are a source of safety and security for many young people. Supporting young people to
build resilience and raise their awareness of the risks associated with gangs and serious youth violence is
key to helping keep young people safe in their communities.
Staff should be aware of the indicators which may signal that children are at risk from or are involved with
serious violent crime. These may include:

s Increased absence

¢ Change in friendship groups

¢ Relationships with older individuals or groups

» Signs of self-harm or significant change in wellbeing

e Signs of assault or unexplained injuries

» Unexplained gifts or new possessions
These may indicate involvement or approach by criminal networks or gangs.
St Giles’ need to be alert to the possibility of children and young people bringing weapons onto their site.
There are various reasons why a young perscn may be carrying a weapon. These should be explored with
the young person.
Under Croydon's weapons in St Giles’ protocol the police must be informed via 101 of any pupil found in
possession or a weapon in St Giles’ or any weapaon that is found on St Giles’ site.
Prevanting yvouth wiolence and gang involvemani

Domestic abuse and/or sexual violence

Exposure to domestic abuse can have a significant impact on children’s emotional development and mental
health. The Domestic Abuse Act 2021 received Royal Assent on 29 April 2021. The Act introduces the first
ever statutory definition of domestic abuse and recognises the impact af domestic abuse on children, as
victims in their own right, if they see, hear or experience the effects of abuse.

The statutory definition of domestic abuse, based on the previous cross-government definition, ensures that
different types of relationships are captured, including ex-partners and family members. The definition
captures a range of different abusive behaviours, including physical, emotional and economic abuse and
coercive and controlling behaviour. Both the person who is carrying out the behaviour and the person to
whom the behaviour is directed towards must be aged 16 or over and they must be “personally connected”
(as defined in section 2 of the 2021 Act).
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Operation Encompass

Croydon is part of the Operation Encompass service which operates in all police forces across England. It
helps police and St Giles’ work together to provide emotional and practical help to children. The system
ensures that when police are called to an incident of domestic abuse, where there are children in the
household who have experienced the domestic incident, the police will inform the key adult (usually the
designated safeguarding lead) in St Giles’ before the child or children arrive at St Giles’ the following day.
This ensures that St Giles’ has up to date relevant information about the child’s circumstances and can
enable immediate support to be put in place, according to the child’s needs. Operation Encompass does
not replace statutory safeguarding procedures. Where appropriate, the police and/or St Giles’ should make
a referral to children’s social care if they are concerned about a child’s welfare. More information about the
scheme and how St Giles’ can become involved is available on the Operation Encompass website. (KCSIE
2023)

National Domestic Abuse Helpline - Refuge runs the National Domestic Abuse Helpline, which can be
called free of charge and in confidence, 24 hours a day on 0808 2000 247.

St Giles’ should refer young people who are victims of domestic or sexual violence to MASH.

Further advice and guidance can be obtained from the Family Justice Centre who can be contacted by
phoning their helpline of 0208 688 0100 or by emailing fic@croydon.gov.uk

Additional advice on identifying children who are affected by domestic abuse and how they can be helped
is available at:

* NSPCC- UK domestic-abuse Signs Symptoms Effects » Refuge what is domestic violence/effects of
domestic violence on children

« Safelives: young people and domestic abuse.

+ Domestic abuse: specialist sources of support - GOV.UK (www.gov.uk) (includes information for adult
victims, young people facing abuse in their own relationships and parents experiencing child to parent
violence/abuse)

* Home : Operation Encompass (includes information for St Giles’ on the impact of domestic abuse on
children)

Specific guidance on adolescent to parent violence and abuse is published by the Home Office

Prevention of Radicalisation and Extremism
St Giles’ safeguarding duty includes the duty to promote British values in order to counter the extremist

narrative and prevent young people from being radicalised and drawn into terrorism.

Promating fundamanial British values as parl of SMSC in St Giles

Urider Counler-Terrorism and Security Act 2015, St Giles” also has a duty to refer young people on to
Croydon’s Channel Panel under the Prevent strategy where there are concerns that they are being
radicalised.

The Pravent Duly

Where a 5t Giies’ has concerns that a young person might be considering extremist ideologies and/or may
be radicalised and would benefit from specialist support to challenge extremist ideologies, or that a younger
pupil may be at risk due to their parent'’s radicaiisation, St Giles’ should make a referral to MASH using the
MASH Safeguarding Referral Form.

Risk indicators of vulnerable pupils

Indicators of an identity crisis include the following:
» Distancing themselves from their cultural/religious heritage
» Uncomfortable with their place in society
Indicators of a personal crisis include the following:
» Family tensions
*» A sense of isolation
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* Low self-esteem

= Disassociation from existing friendship groups

= Searching for answers to questions about identity, faith and belonging
Indicators of vulnerability through personal circumstances include the following:

= Migration

+ Local community tensions

= Events affecting their country or region of origin

» Alienation from UK values

= A sense of grievance triggered by personal experlence of racism or discrimination
Indicators of vulnerability through unmet aspirations include the following:

* Perceptions of injustice

* Feelings of failure

* Rejection of civic life

+ Indicators of vuinerability through criminality

* Experiences of dealing with the police

» Involvement with criminal groups

Critical indicators include where the pupil is:
* In contact with exfremist recruiters
» Articulating support for extremist causes or leaders
= Accessing exiremist websites
» Possessing extremist literature
* Using extremist narratives and a global ideclogy to explain personal disadvantage
= Justifying the use of violence to solve societal issues
* Joining extremist organisations
* Making significant changes to their appearance and/or behaviour
When making a judgement, staff may consider the following questions:
* Does the pupil have access to exiremist influences?
= Does the pupil access the internet for the purposes of extremist activities?
+» Has the pupil witnessed or become the victim of racial or religious hate crimes?
= Does the pupil vocally support terrorist attacks, either verbally or in their written work?
+ Is there a pattern of regular or extended travel within the UK?
« Does the pupii have experience of poverty, disadvantage, discrimination or social exclusion?
* Does the pupil have insecure, conflicted or absent family relationships?
» Has the pupil experienced any trauma in their lives, particularly trauma associated with war or
conflict?
* |5 there evidence that a significant adult or other person in the pupil’s life has extremist views or
sympathies?
* Is the pupil the victim of social isolation?

Educate Against Hate, a website launched by Her Majesty’s Government has been developed to support
and equip St Giles’ and college leaders, teachers, and parents with information, tools and resources
(including on the promotion of fundamental British Values) to help recognise and address extremism and
radicalisation in young people.

Channel is a programme which focuses on providing support at an early stage to people who are identified
as being vulnerable to being drawn into terrorism. It provides a mechanism for St Giles’ to make referrals if
they are concerned that an individual might be vulnerable to radicalisation. An individual’s engagement with
the programme is entirely voluntary at all stages.

St Giles’ should always be a safe space for young pecple to expiore new ideas and perspectives, and
develop their critical thinking skills. Where there are concerns about radicalisation and a referral to Channel
Panel is being considered St Giles’ should discuss these concerns mternaﬂy and aiso consider external
advice and guidance where necessary and appropriate.

St Giles’ designated safeguarding lead should be consulted for infernal advice on making a referral. Prior
to making a referral St Giles’ may also speak to and get advice from their police St Giles’ officer (if they
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‘| have one). the MASH Professionals’ Consultation Line. and/or Croydon’s Prevent Co-ordinator (Haydar
Muntadhar: email haydar muntadhar@oroydon gov ik fel. 0208 726 6000 (ext. 62070)

Mandatory reporting of Female Genital Mutilation (FGM)

FGM refers to procedures that intentionally alter or cause injury to the female genital organs for non-
medical reasons and is illegal in the UK. FGM typically takes place between birth and around 15 years old.
however, it is believed that the majority of cases happen between the ages of five and eight.

Risk factors for FGM include:
* low level of integration into UK society
= mother or a sister who has undergone FGM
» girls who are withdrawn from PSHE
= visiting female elder from the country of origin
* being taken on a long holiday to the country of origin
» talk about a ‘special’ procedure to become a woman

Symptoms of FGM
FGM may be likely if there is a visiting female elder, there is talk of a special procedure or celebration to
become a woman, or parents wish to take their daughter out-of-St Giles’ to visit an ‘at-risk’ country
(especially before the summer holidays), or parents who wish to withdraw their children from learning
about FGM.
Indications that FGM may have already taken place may include:
« difficulty walking, sitting or standing and may even look uncomfortable.
» spending longer than normal in the bathroom or toilet due to difficulties urinating.
* spending long periods of time away from a classroom during the day with bladder or menstrual
problems.
« frequent urinary, menstrual or stomach problems.
*» prolonged or repeated absences from St Giles’ or college, especially with noticeable behaviour
changes (e.g. withdrawal or depression} on the girl's return
s reluctance to undergo normal medical examinations.
« confiding in a professional without being explicit about the problem due to embarrassment or fear.
» talking about pain or discomfort between her legs
St Giles’ will follow the statutory guidance on FGM in order to safeguard girls who are at risk of FGM:

Multi-agency statutory guldance en famala genilal mulilation
Where a pupil makes a disclosure of FGM, St Giles® wili follow the mandatory reporting rules and make
appropriate referrals to the police and MASH using the MASH Safeguarding Referral Form

So-called ‘honour-based’ abuse (HBA) encompasses crimes which have been committed to protect or
defend the honour of the family and/or the community, including Female Genital Mutilation FGM
(mentioned above), forced marriage, and practices such as breast ironing.

Breast Ironing is practiced in some African countries, notably Cameroon. Girls aged between nine and 15
have hot pestles, stones or other implements rubbed on their developing breasts to stop them growing
further. Breast Ironing is usually carried out by mothers or other women to protect girls from men. [t is
believed that the reason they carry out this procedure is to reduce the

risk of sexual harassment, rape, kidnap and forced marriage. Indicators that Breast lroning has been
carried out are chest pains or other discomfort, changes in behaviour and fear of undressing.

If a St Giles’ becomes aware of a child that may be at risk of a forced marriage they should in the first
instance to MASH. If a child is at immediate risk they should contact the police.

Further advice on forced marriage can be obtained from the Foreign and Commonwealth Office’s Forced
Marriage Unit by phone 0207 008 0151 or emailing fmuifco.gov. uk

Forced marriage - FCO Guidance

All forms of so called HBA are abuse (regardless of the motivation) and should be handled and escalated

as such. Where staff are concerned that a child might be at risk of HBA, they must contact the Designated
Safeguarding Lead as a matter of urgency.
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Modern Day Slavery and the National Referral Mechanism

Modern slavery encompasses human trafficking and slavery, servitude and forced or compulsory labour.
Exploitation can take many forms, including: sexual exploitation, forced labour, slavery, servitude, forced
criminality and the removal of organs. Further information on the signs that someone may be a victim of
modern slavery, the support available to victims and how to refer them to the NRM is available in the
Modern Slavery Statutory Guidance. Modem slavery: how to identify and support victims - GOV.UK

(www. gov,uk)

Children Requiring Mental Health Support

St Giles’ and Colleges play a key role in supporting the emotional health and weli-being of pupils. In some
cases, mental health can be an indicator of abuse and all provisions should have clear procedures on how
to access the appropriate support for these children.

More information can be found in the mental health and behaviour in St Giles' quidance , colleges may also
wish to follow this guidance as best practice. Children who have experienced abuse and Adverse
Childhood Experience (ACEs) through traumatic events are likely to be impacted. Only appropriately
trained professionals should make diagnosis, The Additional documents listed below may also assist in
supporting children and young people. See Risa Above for links to all materials and kesson plans.
Guidance and policies relating to a range of fapics can be found on the CSCB websile.

Online Safety
As part of their duty to provide a safe learning environment and St Giles’ should ensure their pupils know
how to remain safe online.
There is considerable risk to children online, but they can be categorised within these four areas as stated
within KCSIE:
content:

¢ being exposed to illegal, inappropriate or harmful content. for example: pornography, fake news,

racist, misogynistic, self-harm, suicide, anti-Semitic, radical and extremist.
contact:

» being subjected to harmful online interaction with other users. for example: peer to peer pressure,
commercial advertising and adults posing as children or young adults for the purposes of grooming
children. and

conduct:

» personal online behaviour that increases the likelihood of, or causes, harm. for example, making,
sending and receiving explicit images, sharing others explicit images and online bullying.

commerce:

* risks such as online gambling, inappropriate advertising, phishing and or financial scams. If you feel
your pupils, students or staff are at risk, please report it to the Anti-Phishing Working Group
{hitps:fapwg orgh

The DfE published Taaching Onling Safety in 51 Giles' identifying the importance of including reporting and
acting on enline safely concerns within the Child Protection Policy, St Giles’ behaviour policy and bullying
policy.

Governing bodies and proprietors should be doing all that they reasonably can to limit children’s exposure
to the above risks from St Giles' or college’s IT system.

Pupils should be just as clear about what is expected of them online as offline. A recommended framework
published by UK Council for Child Internet Safety (UKCCIS) supports the delivery of online safety.
Educated for @ Connected Warld

St Giles' is aware that some pupils may be living in circumstances that may make them more vulnerable to
abuse, neglect or poor outcomes and who may need help or intervention from Early Help Services,
children’s social care or other agencies in order to overcome problems or keep them safe.

Educating children and young people to stay safe online is crucial in the modern world. Other websites that
can assist are.

Be internet legands
Disrespaclt Nobody
PSHE Assoclation
ThinkUKnow
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aafer Infamet centre

280 Safe Websile has a free online self-assessment tool for St Giles'.

Remote Learning

Where children are being asked to learn online at home the Department has provided advice to support St
Giles” and colleges do so safely: safeguarding in St Giles’ colleges and other providers and safeguarding
and remote education. The NSPCC and PSHE Assaociation also provide helpful advice:

NSPCC Learning - Undertaking remote teaching safely during St Giles’ closures

PSHE - PSHE Association coronavirus hub Filters and monitoring

Filtering and Monitoring
KCSIE states that whilst considering their responsibility to safeguard and promote the welfare of children
and provide them with a safe environment in which to learn, governing bodies and proprietors should be
doing all that they reasonably can to limit children’s exposure to the above risks from St Giles' or college’s
IT system. As part of this process, governing bodies and proprietors should ensure their St Giles’ or college
has appropriate filters and monitoring systems in place. Governing bodies and proprietors should consider
the age range of their children, the number of children, how often they access the IT system and the
proportionality of costs vs safeguarding risks.
The appropriateness of any filters and monitoring systems are a matter for individual St Giles’ and colleges
and will be informed in part, by the risk assessment required by the Prevent Duty.
St Giles’ and colleges will adhere to the DfE Filtering and Meniterng Standards in order to fulfil their duties.
St Giles’ or college will

o identify and assign roles and responsibilities to manage filtering and monitoring.

o review filtering and monitoring provision at least annually.

o block harmful and inappropriate content without unreasonably impacting teaching and learning.

o have effective monitoring strategies in place that meet their safeguarding needs.
Further guidance on filtering and monitoring can be found at: UK Safer Intemet Centre:
“appropriate” filtering and monitoring.
https:/fwww.saferinternet.org. uk/advice-centre/teachers-and-5t Giles'-stafflappropriate-filtering-
and-monitoring. Southwest Grid for Learming (swgfl.org.uk) have created a tool to check whether a
St Giles' or college's filtering provider is signed up to relevant lists {CSA content, Sexual Content,
Terrorist content, Your Intemet Connection Blocks Child Abuse & Terrorist Content).

Reviewing Online Safety

Due to ever evolving technology and associated risks, St Giles' and colleges should be aware of
the rapid changes and have regular reviews such as an annual review of their approach to online
safety. This should be supported by an annual risk assessment which reflects current risks
children face online.

KCSIE provide the following advice which St Giles' can refer to.

UKCIS has published Online safety in St Giles’ and colleges: Questions from the governing board. The
questions can be used to gain a basic understanding of the current approach to keeping children safe
online, learn how to improve this approach where appropriate; and find out about tools which can be
used to improve the approach. It has also published an Online Safety Audit Tool which helps mentors
of trainee teachers and newly qualified teachers induct mentees and provide ongoing support,
development and monitoring.

Cybercrime
Cybercrime is criminal activity committed using computers and/or the internet. It is broadly categorised as
either ‘cyber-enabled’ (crimes that can happen off-line but are enabled at scale and at speed on-line) or
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‘cyber dependent’ {crimes that can be committed only by using a computer). Cyber-dependent crimes
include.

- unauthorised access to computers (illegal ‘hacking’), for example accessing a St Giles’ computer network
to look for test paper answers or change grades awarded.

» denial of Service (Dos or DDoS) attacks or ‘booting’. Attempts to make a computer, network or website
unavailable by overwhelming it with internet traffic from muitiple scurces. and,

* making, supplying or obtaining malware (malicious software) such as viruses, spyware, ransomware,
botnets and Remote Access Trojans with the intent to commit further offence, including those above.
Children with particular skill and interest in computing and technology may inadvertently or deliberately
stray into cyber-dependent crime. If there are concerns about a child in this area, the designated
safeguarding lead (or a deputy), should consider referring into the Cyber Choices programme. This is a
nationwide police programme supported by the Home Office and led by the National Crime Agency,
working with regional and local policing. It aims to intervene where young people are at risk of committing,
or being drawn into, low level cyber-dependent offences and divert them to a more positive use of their
skills and interests. Note that Cyber Choices does not currently cover ‘cyber-enabled’ crime such as fraud,
purchasing of illegal drugs on-line and child sexual abuse and exploitation, nor other araas of concern such
as on-line bullying or general on-line safety. Additional advice can be found at: Cybar Choices, ‘NPCC-
When to call the Police’ and National Cyber Security Centre - NCSC.GOV.UK

Looked after and Previously Looked After Children and Care Leavers

St Giles' recognises that looked after and previously looked after children and care leavers are particularly
vulnerable due to their status and their pre-care experiences.

St Giles’ designated teacher for CLA and care leavers has specialist knowledge of the issues faced by this
cohort and for this reason, the designated safeguarding lead will consult with the designated teacher to
seek advice whenever there are concerns about the welfare of a looked after or previously locked after
child or care leaver.

The Virtual St Giles’ Head is the lead responsible officer for ensuring that arrangements are in place to
improve the educational experiences and outcomes of a local authority's looked-after children, including
those placed out-of-authority. More information about supporting children who are looked after in achieving
their potential can be found in Promoting the Education of Looked Aftler Children

Additional procedures

St Giles’ and colleges should be aware of the new duty fo promote the education of previously looked after
children. these are defined as children who have left the care system as a result of adoption or special
guardianship order. It is recognised that these children may face the same difficulties and have the same
vulnerabififies as looked after children.

St Giles’ and colleges should also consider the potential vulnerabifity of relevant children. these are children
who under the Leaving Care Act are children who are aged 16-17 and who were but are no longer looked
after.

Many looked after young people in Croydon who are aged 16 and 17 who remain looked after may be living
in semi-independent accommodation and are particularly vulnerable to a wide range of safeguarding issues
and it is imperative that the designated safeguarding lead links with the designated LAC teacher where
safeguarding concerns are raised.

Children who are lesbian, gay, bi, or trans (LGBT)
Children being LGBT is not a safeguarding concern in itself, but it is important to be aware that they can be
targeted by others. This can increase the vulnerability of these children. It is important to consider helping

LGBT children to identify a trusted aduit who they can talk to as well as provide safe places within St Giles’
to talk about their concerns.

LGBT inclusion is part of Relationships Education and Relalionships and Sex Educalion cunrlculum. There
is a range of support available to help St Giles' address homophobic, biphobic and transphobic bullying and
abuse.

Children with Special Education Needs and Disabilities (SEND)

St Giles’ is aware that children with special education needs may face increased risk of harm and abuse
and may be more likely to experience bullying.
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They can face additional safeguarding challenges because.
* there may be assumptions that indicators of possible abuse such as behaviour, mood and injury
relate to the child’s disability without further exploration.
« children with SEN and disabilities can be disproportionally impacted by things like bullying without
outwardly showing any signs.
+ difficulties may arise in overcoming communication barriers.
= there may be a higher risk of peer group isolation
St Giles’ policies reflect these issues and recognise that staff need to be able to help this group to
overcome barriers to seeking help. St Giles'/colleges should identify pupils who might need more support to
be kept safe or to keep themselves safe. Further information can be found in the department's:
* SEND Code of Practice 0 to 25 years, and

= Supporting Pupils at St Giles' with Medical Conditions.

The Croydon Special Educational Needs and Disabilities Information and Support Services
(SENDIASS). SENDIASS offer information, advice and support for parents and carers of children and
young people with SEND.

Privately Fostered Children
Private fostering is when a child under the age of 16 (under 18 if disabled) is cared for by someone who is
not their parent or a ‘close relative’ for 28 days or more. Examples of close relatives are aunts, uncles,
grandparents. Those who are not ‘close relatives’ include cousins, great-aunts, neighbours. St
Giles’ have a legal duty to notify Croydon of any pupils they know to be private fostered. Designated
safeguarding leads should refer to MASH any private fostering arrangements that come to their notice.
Why are children in Private Foster Care?
Most frequently, young people are in private foster care for the following reasons:

= children from other countries sent to live in the UK with extended family

« host families for language St Giles’

« parental ili-health

» where parents have moved away, but the child stays behind {e.g. to stay at the same St Giles’ to

finish exams)

* teenagers living separately from their own family

» children brought from outside the UK with a view to adoption

* children at independent boarding St Giles’ who do not return home for holidays and are placed with

host families

Are children in private foster care defined as ‘Local after Children’?
No. The term ‘Looked after Children’ means children who are looked after by the local authority. Privately
fostered children are outside the care of the local authority. St Giles’ should not therefore code children in
private foster care as ‘LAC’.

Children staying with host families (homestay)

Some St Giles’ and colleges make arrangements for their pupils to have learning experiences by staying
with a ‘host family’ who are not related. It can be part of a foreign exchange visit and known as ‘homestay’
arrangements. Appendix E of KCSIE 2020 has further definition around this. In some cases where the
family is within the UK, this could amount to private fostering under the Children’s Act 1989 (see above).

Young Carers

If St Giles’ have concerns about a pupil they believe to be a young carer, they can contact the Young
Carers Service on 0208 649 9339.

Further details can be found on their website — www.talkofftherecord.org

Fabricated or Induced lliness
Fabricated or induced iliness (Fll} is a rare form of child abuse. It occurs when a parent or carer, usually the
child’s biological mother, exaggerates or deliberately causes symptoms of illness in the child.
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Homelassness

Raing hameless or being at rigk of bacaming homeless prasents 4 real rsk to a chitd's welfare. indicators
thal a famity may e at risk of homelessnsss include househo'd dabd, rend Aresars, domestic abase and
ant-social behaviour, a8 wall a5 the family being swoled from a prope-y. The Homelessiwess Reduction Act
Z017 places a new lega: cufy on English councile so thal averyons wha is homeless ar at dgk of
homeisssnass wil! have access fo meaningful help inciuding an assessmont of their nesds and
circumstanzes, the devaioproent of a persongiised housing plan, and wark o help hem rotein thair
acormimadakan or Aind @ new place to liva.

Children with family membars In prison

AoproxiTately 200,000 chidren have 3 parent sent to prison each yaar Thesa chilran ara at rigk of poar
putcoenss inchuding poverty, stigma, isafalien and paor mental health. NICCO providas information
designed [0 support professionals wonking with offandars and their chitlren, to halp milig ale e alive
nsequences for those children,

Chifdren and the court sysiem

Chlldran are sometimes required 1o Jive &udance incriminal couns, aither for crimss committsd against
them or for crimes they have winesssd and 1hems are wo 2pe appropriate quides o support children,
Meking child amangements via Ihe fapely caurts following separation mn be strassful and antrench conlllcl
in familigs. 1h:s can be stressful for childran. The Ministry of Justica has faunched an oplines child
arrangements infamation el with clear and conclsc Wommakan on the dispuile resoluticn senice. This
riay be usafy. for some parents and carors.

Nonwcollection of chifdran from St Giles'
This section appiies to primery St Giles' only
St Gites” wil put i place a pokcy regarding handing over ohildren to adulis who are not thei gatant or
known carar al the end of St Giles' day. Parars will be askes lu provide tha detaits of the persen who wili
normaily callect the child and will bs informed of e naed (o nolify 5t Giles” in advance of thie changes,
giving detzzls ulhe parsor. authgnizad to coliec] te child, St Giles witl ai50 ensure that tha detzik of at
weags: lvo peopie whoy can bs contacted in an armemgency in the event that the child & uneollactad.
Parente will also be asked 1o inforn St Giles' wnare cildren are subjast to caurt ordecs that kmit conbact
wilh 3 named individua:.
I e event thal anycne who & nol aulhcised to do =0 altempta 1o collecl the child, 5t Gias’ wil not allaw
Ihe child 1o leave but comtyed the parenl immediatsy.
i & chid 5 uncoilected at the end of St Giles day, St Gilos will folow the procedurs agread with children's
GOGI2] Care;
» 5l Giles’ will check with the child 1o ses if there are any changes 10 amangemenls far collection and
try o make contact with the parent or other family memaers and wait with the child untll semeons
coines to colleot them.

+  Children will not be releascd i 1he care of another parknt even where biey offer 1o take tha chilg
hooea.

» 51 Gilga’ will contact Ihe MASH Professionals’ Consultation Lite [o ssek sdvice at £.00pm if thera
are difficulties in corlaming parents or ater fBamlly members.

v if all passlbie means of contact have besn exhausted and no contact can be made with the parent
by o 3dpm, 51 Giles’ will contact MASH ang f athvized to de so the polioe, who will armnge e collect
*he ¢hild or make arrangenrents for the chiid 1o be transportza to 198 children's social servess
office.

» SULGHes will regulary azk parents 1o conlim and updats contad detsils and (o nominale a family
member or friend who car. collect the cinld in he svent ihal they are wable 1o dooso.

»  Whare chddran sre regulary yicoflected o colectad iate, this showid be discussed with tha

designated saleguarding fead. If thera are also shild profeclion concams, a referal shauld Se made
to chiérdren's social cana via MASH.
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Children who are absent from education
St Giles’ need to be aware of those children who are absent from St Giles’ for prolonged periods or/and on

repeated occasions as this may be an indicator of welfare concerns.

Multi-agency working is essential when children are absent from St Giles” and potentially at greater risk of
harm. This includes liaising with social workers where a child is on a child in need or child protection plan or
is looked after by the local authority. P45 of KCSIE provides the foliowing recommendations.

Guidance on St Giles' attendance ‘Working together to improve St Giles' attendance’ including
information on how St Giles’ should work with local authority children's services where St Giles’
absence indicates safeguarding concerns.

» Information regarding St Giles” duties regarding children missing education, including information St
Giles’ must provide to the local authority when removing a child from St Giles' roll at standard and
non-standard transition points, can be found in the department’s statutory guidance: Children Missing
Education.

- further information for colleges providing education for a child of compulsory St Giles’ age can be
found in: Full-time-Enrolment of 14 to 16 year olds in Further Education and Sixth Form Colleges.

« general information and advice for St Giles’ and colleges can be found in the Government's Missing
Children and Adults Strategy.

Elective Home Education (EHE)

Many home educated children have a positive learning experience. We would expect the parents’ decision
to home educate to be made with their child’s best education at the heart of the decision. However, this is
not the case for all, and home education can mean some children are less visible to the services that are
there to keep them safe and supported in line with their needs.

From September 2016 the Education (Pupil Registration} (England) Regulations 2006 were amended so
that St Giles' must inform their LA of all deletions from their admission register when a child is taken off roll.
Where a parent/carer has expressed their intention to remove a child from St Giles’ with a view to
educating at home, we recommend that LAs, St Giles’, and other key professionals work together to
coordinate a meeting with parents/carers where possible. Ideally, this would be before a final decision has
been made, to ensure the parents/carers have considered what is in the best interests of each child. This is
particularly important where a child has SEND, is vulnerable, and/or has a social worker.

DfE guidance for local authorities on Elzctive home education sets out the role and responsibilities of LAs
and their powers to engage with parents in relation to EHE. Although this is primarily aimed at LAs, St
Giles’ should also be familiar with this guidance.

Opportunities to Teach Safeguarding

The Governing body should ensure St Giles’ provide opportunities for children to learn about Safeguarding.
General issues may be addressed through the broad and balance curriculum already in St Giles’ but key
issues relevant to St Giles’ community and sensitive issues may be taught through Relationships Education
(all Primary pupils) and Relationships and Sex Education {all secondary pupils} and heaith Education (for
all pupils in state funded St Giles’) which is compulsory from September 2020.

St Giles' are able to be flexible on how they teach this. DfE documents can be found here.

The Department has produced a one-stop page for teachers on GOV.UK, which can be accessed here:
Teaching about relationships sex and health.

This includes teacher training modules on the RSHE topics and non-statutory implementation guidance.
The following resources may also help St Giles’ and colleges understand and teach about safeguarding:
DfE advice for St Giles’: teaching cnline safety in St Giles'.

UK Council for Internet Safety (UKCIS) guidance: Education for a connected world.

UKCIS guidance: Sharing nudes and semi-nudes: advice for education settings working with children and
young people.

The UKCIS external visitors guidance will help St Gites’ and colleges to ensure the maximum impact of any
online safety sessions delivered by external visitors.

National Crime Agency's CEOP education programme: Thinkuknow.

KCSIE 2023

The Child’s Wishes
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The sest incerest of the child sheuld always be al 1he head of any decsion-making srocess zrourd
sefeguarding. Trwe Gowerring Body, St Giles’ or collepa eadare should ahways make sure tha chald & wishes
and fealings ame akan inle gocount whe secsinpns for support are made, angd aclicns ta4en,

Other relevant safeguarding guidance >
=i &iles’ can accoss adudhong! goidanco, oolicior ang pracodunas ai:
LRCA lncal pohiTies and prooedures
CHCH Safeausrding 0 Sduciinon Taoikl
LA Ao native Provesion guidance
E 51 Ghas' Aftandsnce guidance
2IE St Giiee’ Aflendznce Parenlal Besponsdhiny Mossures guidance

L Praventing and Tacking Buting Quidhnes
DfE Chiidron Missing Educstion guidanss
E Bes! Araclice Acvice 'or 8! Giles Compizils Procaduras

fC Advice for St Giles” on Equalty Act 2018

Bahaviow gno Exciusians

LRE Supparling poods & S Gdos' wiit: modical condibans

INE Guidarcs on Sist A for 51 Giles

2 Marded health and befiavoor in 5! Gigs

e Use of reaspnahle focs guigdancs

(e Prormofing flagamental British values a4 part of SMSC 0 5t Giies

O The Pravent Tialy — &dveca lor & Ciles”

ENE S ecafd WG A6 SOXUM Rarnsanen bolweso omidren in St SHes and colooss

LHE Sihiddren who «ue away or 9o oussig from bame o care

Sl sexual pxploietion — CFF qowlsnce

Prancurrinng vosth vinlense and gang I oI gegy 1

Salnougeting ehidren ahio may have Laayy feaefikeg

" Gorna! Explotation of shdrasn ano veinsraie adulls Coonly Lines quidahoo

Hravening Gnd tacklies Soiling

Erariating ghiddran end young people's emghional ieaith ang weiboing

Mise Above

infarrpaiinn Shanng Advics inr Precitionsre Prowding Safoguarding Services fo Chidren, Young Peaple,
parents ansd Garars

dhameshc Abase Vanoos wilormaticnssainiance

Faith Haged Abuse

Heolatcnshn Abuzg (lisrospest s by

Hemepsinzes how ool surhantics shooln grercise thor funchons

Srivale Fostaring
 UpEiariing oo pour rasiis

FART 2 Responsibility of Governors, Proprietors and Management

Led.saticn and the Law which Gaverrming Bodies and propaelors adhere te. can be found on pagss 23-25
KEDSIE 2543

Croydon's Children Families & Education Directorate
The Dnoctarate includes services thal will supgon St Giles” 1o ssfeguard anc prorigle the welfare of pupils
by
* o crhnatng e delivery of nlegrated chifdren's services with © the borough, ncluding an early
help sanico
= prowiding slalulory social work services under 17e Children Act $988/2004
* provding 5t Giles’ with advice support and guidaree, mode! policies and procedares, rairing and
cedizales lead officars witn rasponsitil by for child crotechon, ssteguarding and onling safity
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» dealing with allegatione against rmambers of staff and voluntaers 1hrdugh the Local Aulhe ity
Crezignated Officer (LADD)

*  taking responsibilizy for those cheldren whe are not In eusrtion, including children wha are kiown to
Es home aducatad.

ioverning Board

Tra dgmn ‘governors’ and 'govarring board' is usad throughout to refor (o whosyver s resparsible for

fulfilling govemanze functions. This seuld be the governers of 2 mainia’ned St Gikss”, the trusiees of a

sirgle ar multi-aczdemy trust, o the local goveming board ta the funciion In question has Bean detegated

within 3 mult-acadany rost,

The Govarning Board will ensure thal 51 Giles' misats its statutony ditas with regard to salsquarding and

protecting puplls and that the foliowing are in place:

* St Gligs’ has the following pelicizs in place and thal these are reqularly monitored, revewad and
updated whare necessany.

o seEfegoamding policies and procedurss coveting cafy help and child pratection *hal are
wensistert with Greydon Safeguacding Ghildren Board procedures and Croyden's intsrmal
oolicias
a staff code of cunduct policy including pelicies covenrng stafpupd ralationships and
rommunications and &laff uss of social mada
a procedure for responding to ingidants where children 5o missing rom educaticn,
particularty where thare are repeatad incidants that sugcest pobential safey sarding fizks may
bz precent
= St Giles' 5 able 1o work ointly with viher agencles in order ¢ ansure pugils can access help and

suppcrt fren earty hielp services and statuto <y socia’ work servicas and Ihat chidren's plans ara
tmpemented and monitored,

» A memter of staff rs appointed as ibe Desnales Managsr to address alrgations against St dlest
stafl.

« The Chair of e Govarming Board is awane that they ars responsisle for ligizing wilth the « ADO in
fhe event of an allegation against he head teacher,

+ A senior membor of stafl @ aopointed as tha designated saleguarding lead wih respansibility for
carrying out the statutory duties as set out in this polizy, the individual is given sufficient fime and
resources 1o carry oul thelr raseensibiltios and that ancthar member of steff is Appainlad fo
depuliss in thel- absanca.

« Tnerz iz a desigratad teacher nomngied lo promate the educational achirvement of looked aflor
chilcren anc’ praviously looked after ¢hildren and that this parson has received = propriste training
iar the role,

a  3taff reczive a thorough inductlon on joiniag and =8 given copies of alf relavant saleguarng and
chitd prolecticn podlses and ihe staff code of condae pokcy.

»  Siaff aro gonlxdent thal they can raise ssues wilh leaders whare there are concames & ol
safeguarding prazdica at St Gles' a0d therk ara robost whisilehiowing procedures in placs

= Stazs a'e takan to ansure parcnts and puils are aware of St Giles' saleguarditg and child
prolecion pokoies and procedures.

« Goverrors ansune children are given apporfunities within [he cornmdun 1 learm how 1o keEp
Temselves sale, including on=fne.

» ot Giles” has approprate witben procodumas in place 1o ensure saler recruitnent pracilcas and
réazonabia chagks on visilors fo S1Glss, o deat with allegations agginst staff or valuntecors and 1a
mpor matters to the Llisclasure ard Haming Senvice as required, 2nd Lhat thege pobnes are
consmstend with statu‘ory guidance and reviewed on an anqual bass,

v Afieast one mamber of the CGovening Board has undertaken acenedifed safer racruifrmenl g ing.

1.

Septemiser 2023 Page 28



There is a nominated member of the Governing Board who is responsible for Safeguarding and
holds St Giles’ accountable of their statutory duties.

All staff receive safeguarding and child protection training every year and receive regular updates
from the designated safeguarding lead to ensure they remain up to date with new legislation. Free
safeqguarding training is available for all Croydon St Giles’ via the Learing & Developmant section
of he CSOB wabsits.

5t Giles' has procedures in place to deal with allegations made against other pupils.

Children’s wishes and feelings are taken into account when deciding on what action to take or
services to provide to protect individual children and there is a robust system in place for gaining
feedback from pupils.

St Giles’ and Head Teachers/Principals
Headteacher will ensure that St Giles’ meets its statutory safeguarding duty by ensuring the following:

Staff are inducted thoroughly and have read all St Giles” safeguarding and child protection policies,
behaviour policies and the CSCP children missing from education policy so that they are fully aware
of their rcle in safeguarding children and are able to fully implement policies.

All staff are able to identify those children who need extra help and know how to make or request
appropriate referrals to early help services.

All staff are vigilant to harm and abuse, are able to identify those children for whom there are child
protection concerns and know how to make or request appropriate referrals to children’s social care.
Staff are able to work in partnership with other agencies to safeguard children, including providing
early help support, contributing to assessments and the implementation of the child’s plan, attending
network meetings and case conferences, monitoring children’s progress and liaising with social
workers.

Staff are encouraged to attend learning events and participate in audit activity provided by the
Safeguarding Children Partnership as well as promote published learning from events and serious
case reviews.

A Designated manager is appointed to manage allegations against staff

Safer recruitment practice is followed when recruiting to posts and appropriate action is taken
whenever an allegation is made against a member of staff.

St Giles’ offers a safe environment for staff and pupils to learn.

Safeguarding issues are brought to the attention of the governing body.

PART 3 Safer recruitment

General Principles

St Giles’ recognises safer recruitment practices are an essential part of creating a safe environment for
children and will ensure that staff working in St Giles'/post 16 provider are suitable do to so and do not pose
any kind of risk to children.

St Giles'/Post 16 educator will follow the Keeping Children Safe in Education guidance (DfE 2023, part 3).

St Giles'/post 16 will carry out extensive checks and enquiries on applicants for all positions,
including voluntary and support roles and governors and those involved in the management of an
independent St Giles', in accordance with statutory requirements.

No staff member, volunteer, governor or anyone involved in the management of an independent St
Giles’, academy or free St Giles’ will be allowed to take up posts if they have a section 128
direction. Further information on this can be found in the Education and Skills Act 2008

Checks with the Disclosure and Barring Service will be carried out at the level appropriate to the
candidate’s role in St Giles’. Types of DBS checks can be found on Page 61 KCSIE 2023.
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All job advertisements and application forms will clearly state that the role is a safeguarding role and
that applicants will be clear that safeguarding checks will be completed as part of safer recruitment
practices. When shortlisting, it is good practice to advise candidates that online searches will be
carried out,
Staff and governors who normally sit on interview panels will have at least one member trained in
safer recruitment and no interview should go ahead unless this is the case. St Giles’ will take up the
accredited safer recruitment training offered through the Croydon Safeguarding Children Board or
any other accredited training provider.
Although Headteacher will have day-to-day responsibility for the recruitment of staff, the Governing
Board will ensure that they maintain an overview of recruitment systems in order to scrutinise
practise and ensure all statutory checks are carried out.
Staff in St Giles' responsible for carrying out recruitment checks should ensure they have a copy of
any relevant documents or take relevant issue numbers from documents as proof that the document
has been seen.
Checks will be taken out on existing staff where concerns arise regarding their suitability to work
with children or a person moves into a post that is a regulated activity.
In St Giles’, Headteacher will be responsible for keeping a single central record of all staff and
volunteers (including governors) who work at St Giles'.
In colleges, the principal will be responsible for keeping a single central record of all staff that
provides education to children.
The single central records should include details of all checks carried out and the outcome of these
checks or any certificates obtained in the format shown at appendix 3.
Multi-academy trusts can keep a ‘master’ single central record at their head office but is must be
accessible in each individual St Giles'.
Where St Giles’ has salaried trainee teachers, St Giles’ will ensure that all necessary checks are
carried out on the trainees, inciuding DBS checks, and that the outcome of these checks is recorded
on the single central record.
For trainee teachers that are fee-funded, St Giles’ will obtain written confirmation from the training
provider that the necessary checks have been carried out and that the trainee has been judged to
be suitable to work with children.
Where staff are recruited via third parties such as employment agencies, Headteacher will:
o seek written confirmation from the agency that the agency has carried out all necessary
checks on the individual
o request written confirmation of the outcome of all checks.
o request written confirmation that an enhanced DBS certificate has been received by the
agency
o check the identity of agency staff when they first present for work to ensure they are person
against whom the checks were taken out.

Checks to be carried out
Further descriptions about the types of checks can be found on pages 63-65 KCSIE 2023. Also available of

the DBS website. The DBS maintains ‘barred lists’ of those unsuitable to work with children and vulnerable

adults.

In the recruitment and selection of staff and volunteers St Giles'/colleges will at all times adhere to the
government guidance contained within "Working Together to Safeguard Children” (July
2018) and ‘Keeping Children Safe in Education (DfE 2023).

St Giles’ will verify the following information for all new staff and record on the single central register/record:

The applicant's identity must be verified from their passport or other photographic ID and proof of
address must be provided. Guidance on checking identity can be accessed at GOV LK

a standalone children’s barred list check

an enhanced DBS check (with children’s barred list check) requested/certificate provided
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¢ a prohibition from teaching check

« further checks on people who have lived or worked outside the UK (see paragraphs 279-284
KCSIE 2023)

¢ a check of professional qualifications, where required, and,
» a check to establish the person’s right to work in the United Kingdom.

St Giles/colleges should be aware of the following central government guidance:
Criminal records checks for overseas applicants - Publications - GOV.UK

Employing overseas-trained teachers from outside the EEA - Publications - GOV.UK
Disqualification by Asscciation

DBS and Filtering

In addition:
e colleges must record whether the person’s position involves ‘relevant activity’, i.e. regularly
caring for, training, supervising or being solely in charge of persons aged under 18, and
e independent St Giles’ {including academies and free St Giles') must record details of the
section 128 checks undertaken for those in management positions,

Retention of Documents
St Giles' will keep copies of the following documents on staff personnel files:

« documents used as proof of identity such as passports or driving licences.

s A copy of the DBS does not have to be kept. If St Giles'/colleges choose to keep a copy, guidance
should be sought through GOW UK in order to adhere to the requirements of the Data Protection Act
2018.

» Copies of DBS certificates and records of criminal information disclosed by the
candidate are covered by UK GDPR/DPA 2018 Article 10. A copy of the other documents
used to verify the successful candidate’s identity, right to work and required qualifications
should be kept on their personnel file.

e For those who have lived or worked outside of the UK, they MUST undergo the same checks as

all other staff in St Giles' and colleges. Further guidance on these checks can be found on Page
72 KCSIE 2023.

If a St Giles’ or college knows or has reason to believe that an individual is barred, it commits an offence if

it allows the individual to carry out any form or regulated activity. There are penalties of up up five years in

prison if a barred individual is convicted of:of attempting to engage or engaging in such work. (KCSIE 2023)

Agency Staff

St Giles' and colleges much obtain written notification from the agency that the relevant checks have been

completed before they work within St Giles’. The written confirmation MUST contain state that the

certificate has been obtained. Where there is a disclosure of any matter or information on the certificate, the

employment business MUST obtain a copy of the certificate from the agency.

It is recommended that St Giles’ should also check the identity of the person presenting themselves, is the

same person whom the checks have been completed for.

Volunteers

Under no circumstances will a volunteer on whom no checks have been obtained be left unsupervised
or allowed to work in regulated activity.

Headteacher will ensure that the following are carried out in relation to unpaid volunteers such as parents
who accompany pupils on St Giles’ outings or provide help in the classroom:
« All volunteers will be required to undergo a recruitment process, such as references, DBS and other
checks and interviews that is appropriate and proportional to the duties assigned to them.
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Volunteers who are carrying out a regulated activity, for example being left unsupervised with
children or providing personal care to children will be subject to an enhanced DBS check, including
barred list information.
New volunteers who are not carrying out regulated activity but who have an opportunity for regular
contact with children will be subject to an enhanced DBS check, but this may not include a barred
list check.
For other volunteers who are not carrying out regulated activity and do not have regular contact with
children, Headteacher will carry out a risk assessment to decide whether an enhanced DBS check
should be carried out depending on:

o the nature of the role

o what information is already known about the volunteer

o what references from work or volunteering activity the volunteer has provided regarding

suitability

o whether the role is eligible for an enhanced DBS check.
St Giles’ will ensure that all volunteers are competent to carry out the duties assigned to them and
are only assigned duties that are suitable to their qualification and experience.
Volunteers carrying out regulated activity but for whom a DBS check has not been carried out will
be suitably supervised by teaching staff at all times at a level that ensures the safety of pupils.
All volunteers will be fully inducted in relation to ail St Giles’ policies and procedures.

Trainee / Student Teachers

Applicants for initial teacher training who are employed by St Giles’, St Giles’ must make the necessary
checks. If the student is fee funded, it is the responsibility of the training provider to carry out necessary
checks. Written confirmation of checks should be obtained by St Giles’.

St Giles’ and colleges have a legal duty to refer anyone to the DBS who has harmed, poses a risk of harm
to a child or vulnerable adult. (Full details can be found in KCSIE 2023 P75)

References

Applicants will be asked to provide a full employment history and details of referees, including
previous and recent employers, and who should be a senior member of staff with the authority to
provide references. References should be sought before interviews and references from
colleagues will not be acceptable.

All references will be requested directly from the referee, including references for internal
candidates. Referees will be contacted to resolve any issues that emerge from the references
provided. Open references will not be accepted (e.g., to whom it may concern)

References will be taken up from current employers of a senior ievel. if the applicant is not currently
employed, verification of will be sought from their previous St Giles’ as to the dates the applicant
was employed and the reasons for leaving the post.

Where an applicant is no longer working within a children’s workforce setting, a reference from the
most recent employer in the children’s workiorce should be sought.

Any information provided by applicants as part of an application process will be verified with
independent sources and any reference received electrenically will be checked to verify the
originating source.

St Giles™ and colleges should follow up gaps in previous employment

Always verify any information with the person who provided the reference and ensure electronic
copies come from a legitimate source

Compare information on the reference to that on the application and follow up on discrepancies with
the candidate

Establish reasons for the candidate leaving their current or most recent post
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DBS checks

In order to ensure that people who work in St Giles’ are suitable to do so and are not barred from working
with children, St Giles’ will apply to the Disclosure and Barring Service (DBS) for police checks and other
barred list information as part of the recruitment process.

Where a DBS check indicates previous concerns, the Head should conduct a risk assessment as to the
suitability of the applicant to the post. This risk assessment should take account of the level of offending,
when the offences occurred and the circumstances around the offences. The assessment should be
recorded and placed upon the personnel record of the applicant.

Full DBS checks which include barred list checks will only be taken out on individuals who are invalved in
regulated activity. This is defined as close, unsupervised contact on a regular basis involving activities such
as:

e teaching

e training

e supervising
s care

¢ guidance and advice
s driving a vehicle
» personal or intimate care.

The activity must be carried out regularly as part of the staff member’s day to day responsibilities and the
checks will be reasonable in order to safeguard children.
Full DBS checks with barred list checks will also be carried out on permanent staff members working at St
Giles' or unpaid volunteers who regularly work unsupervised at St Giles” and whose work means they have
an opportunity for regular contact with children.
Other staff, contractors and supervised volunteers who have opportunities for regular contact with children
but do not carry out a regulated activity will be subject to an enhanced DBS check but not barred fist
checks.
Decisions on whether a person is carrying out a regulated activity or whether their role provides
opportunities for regular contact with children requiring a DBS check will be made by whoever is
responsible for recruitment in St Giles', for example the head teacher or governor, and the following will be
taken into consideration when deciding on this.

s the age of the children.

o their level of vulnerability.

» the numbers of children in the group.

e the nature of the role. and

e opportunities for contact with the children.
St Giles’ has robust procedures for day to day staff management and supervision and clear procedures for
reporting and acting on concerns. Staff carrying out roles involving regulated activity will be suitably
supervised on a regular basis by senior staff carrying out a similar role.

St Giles’” will ensure that all DBS checks-carried out on staff are renewed after 3 years of the original DBS
disclosure.

Alternative Provision

St Giles’ remains responsible for the safeguarding of children of any pupils they place in Alternative
Provision.

Whenever St Giles’ places a pupil with an Alternative Provider, St Giles’ will obtain written confirmation of
the provider's safeguarding and child protection policies and that all relevant vetting and barring checks on
individuals working at the establishment have been carried out.

All pupils placed in Alternative Provision should be visited regularly.

Allgrmative Provision quidanca
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Further information on all areas of the selection and recruitment process can be found on p43 of KCSIE
2023,

PART 4 Safeguarding Concerns and Allegations Against a Member of Staff

Conduct and safe teaching practice
» St Giles' expects staff and volunteers to set a good example to pupils through their own conduct
and behaviour and aims to protect them from the risk of allegations being made against them by
ensuring they maintain high standards of professionalism and appropriate boundaries.
e Procedures are in place for the two areas of allegation, those that MAY meet the threshold of harm
and those that DO NOT meet the harm threshold (known as ‘low-level concerns’.)
* Headteacher will ensure that there is a written code of conduct in place and that each member of
staff, including volunteers, signs a code of conduct agreement on appointment that sets out St
Giles’ expectations with regards to standards of professional behaviour and that all staff receive
copies of relevant policies.
» Governors will have their own separate code of conduct. This is a responsibility of the governing
board or trust.
» Staff will be expected to follow St Giles’ social media policy in terms of their use of social media,
particularly in relation to professional standards and relationships with pupils and/or their families.
All staff and volunteers will sign an acceptable use agreement before being given access to St
Giles’ computer system.
In the event that an allegation is made against a member of staff or volunteer, St Giles’ will follow
Croydon’s procedures for managing allegations against a member of staff
1he Management of Allegations against Staff who work with Children and Young Paople
The Governing Board will appoint Headteacher as 5! Giles' Designated Manager for the purposes of the
ailegations procedures and whe will link with the Locai Authority Designated Officer (LADO) for all
allegations raised. A further staff member will be identified as their deputy to act in their absence or if
allegations are made against the responsible staff member.
All allegations in relation to staff members will be referred to the head teacher. Allegations against the head
teacher will be referred to the Chair of the Governing Board.
Allegations that meet the harms threshold
An allegation ts any information which indicates that a member of staff/volunteer may have:
*» Behaved in a way that has, or may have harmed a child
* Possibly committed a criminal offence against/related to a child
+ Behaved towards a child or children in a way which indicates s/he would pose a risk of harm
if they work regularly or closely with children
e Behaved or may have behaved in a way that indicates they may not be suitable to work with
children
The last point includes behaviour that may have happened outside of St Giles’ or college making them
unsuitable to work with children. Known as Transferable Risk. Where appropriate an assessment of
transferable risk to children with whom the person works should be undertaken. If in doubt seek advice
from the local authority designated officer (LADO).

This applies to any child the member of staff/volunteer has contact within their personal, professional or
community with police or children’s social care. The person to whom an allegation is first reported should
take the matter seriously and keep an open mind. S/he should not investigate or ask leading questions if
seeking clarification. it is important not to make assumptions. Confidentiality should not be promised and
the person should be advised that the concern will be shared on a 'need to know' basis only.

Actions to be taken include making an immediate written record of the allegation using the informant's
words - including time, date and place where the alleged incident took place, brief details of what
happened, what was said and who was present. This record should be signed, dated and immediately
passed on to Headteacher. If the concerns are about Headteacher, the Chair of the Governing Board
should be contacted.
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Headteacher will always consult the Local Autherity Designated Officer (LADO) immediately St Giles’ is
aware of an allegation.
Following consultation, Headteacher in agreement with the LADO will decide on appropriate action and
consider:

« Further Inquiries

+ immediate referral to the Police

* consideration of disciplinary proceedings

» consideration of a senior strategy meeting
Looking after the welfare of the child - the designated safeguarding lead is responsible for ensuring that the
child is not at risk and referring cases of suspected abuse to the local authority children’s social care as
described in Part one of this guidance.
Investigating and supporting the person subject to the alfegatfion - the case manager should discuss with
the LACO, the nature, content and context of the allegation, and agree a course of action.
It is important to bear in mind that although the concern may relate to an individual pupil/student, other
pupils/students may also be at risk. The procedures in "Safeguarding Children and Safer Recruitment in
Education” (DfE, 2006 — Updated 20117), Working Together to Safeguard Children (July 2018) and
Guidance for local authorities, head teachers, St Giles’ staff, govemning bodies and proprietors of
independent St Giles™ (DfE 2011) will be followed in such cases.
When appropnriate (see guidance above), consideration will be given to referral of a member of staff to the
DBS for consideration of the case. If a member of staff believes a reported allegation or concern is not
being dealt with appropriately, they should report the matter o the Local Authority Designated Officer
(LADO) to give support and direction on how to proceed.
All procedures set out in Part 4 of KCSIE 2023 will be adhered to alongside previously mentioned
documents and used as guidance when managing allegations of any kind.
Where a teacher’s employer, including an agency, dismisses or ceases to use the services of a teacher
because of serious misconduct, or might have dismissed them or ceased to use their services had they not
left first, they must consider whether to refer the case to the Secretary of State (via the Teaching

Regulation Agency). Details about how to make a referral to the Teaching Regulation Agency can be found
on GOV.UK.

Concerns that do not meet the harm threshold - Low Level Concerns
All concerns regarding the conduct of staff working with children should be referred to the LADO to
consider whether the threshold for LADO involvement is met.

Following on from submissions made by the London LADQO Regional Group to the London Safeguarding

Partnership, the London procedures have been altered to reflect the need to consuilt with the LADO on Low
Level concerns.

Ailegations Against Staff and Volunteers, including supply staff

Agencies are encouraged to ensure that they have a code of conduct in place which clearly includes
references to behaviours/relationships between people in a position of trust and those for whom they are
responsible that are over the age of 18; this includes the need for “low level” concerns to be discussed
with the LADO and for them to be recorded.

Governing bodies and proprietors should have policies and processes to deal with concerns (including
allegations) which do not meet the harm threshold set out above. These could include suspicion, complaint,
or disclosure made by a child, parent, or other adult within or outside of the organisation. or as a result of
vetting checks undertaken.

It is important to have appropriate policies and processes in place to manage and record any such
concerns and take appropriate action to safeguard children.

Low level concerns

As part of their whole St Giles’ approach to safeguarding, St Giles’ and colleges should ensure that they
promote an open and transparent culture in which all concerns about all adults working in or on behalf of St
Giles’ or college (including supply teachers, volunteers and contractors) can be raised are dealt with
promptly and appropriately.

Creating a culture in which all concems about adults or their behaviour towards children, (including
allegations that do not meet the harms threshold (see Part Four - Section one}) are shared responsibly and
with the right person, recorded and dealt with appropriately, is critical.
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This should enable St Giles’ and colleges to identify concerning, problematic or inappropriate behaviour
early. minimise the risk of abuse. and ensure that adults working in or on behalf of St Giles’ or college are
clear about professional boundaries.

What is a low-level concern?

The term ‘low-level’ concern does not mean that it is insignificant, it means that the behaviour towards a
child does not meet the threshold set out in paragraph 355 KCSIE 2023. A low-level concern is any
concern — no matter how small, and even if no more than causing a sense of unease or a ‘nagging doubt' -
that an adult working in or on behalf of St Giles’ or college may have acted in a way that isn’t quite right.
This may be that they are inconsistent with the staff code of conduct, including inappropriate conduct
outside of work. and does not meet the allegations threshold or is otherwise not considered by the LADO to
be serious enough to consider a referral.

It is crucial that any such concerns, inciuding those which do not meet the harm threshold {see Part Four -
Section one KCSIE 2023), are shared responsibly and with the right person, and recorded and dealt with
appropriately. Ensuring they are dealt with effectively should also protect those working in or on behalf of St
Giles’ and colleges from potential false allegations or misunderstandings.

Low level concerns should be shared as with any other concerns and recorded for future reference in order
to identify any potential patterns of inappropriate behaviour. All records should be kept securely and
confidentially and comply with the Data Protection Act 2018 and the UK General Data Protection
Reguiation (UK GDPR).

More detailed guidance and case studies on low-level concerns can be found in Developing and

Organisations or Individuals using St Giles’ premises

Where St Giles’ or college receive an allegation relating to an incident that happened when an
individual or organisation was using their St Giles’ premises for the purposes of running activities for
children (for example community groups, sports associations, or service providers that run extra-
curricular activities), St Giles' or college should follow safeguarding policies and procedures, including
informing the LADO.

Whistleblowing
St Giles’ fosters a culture of openness in line with the “Freedom to speak up” review and will put in place

strategies and procedures to ensure that staff feel enabled to raise concerns relating to the safeguarding of
children or poor practice within St Giles' that may cause a risk to children.
St Giles’ recognises that there may be circumstances where staff and pupils feel unable to raise concerns
or incidents of malpractice within St Giles’ environment as there is reasonable doubt that these would be
dealt with adequately.
All staff and volunteers have a legal duty to raise concerns where they feel individuals or St Giles’/colleges
are failing to safeguard and promote the welfare of children.
Where it is not possible to raise concerns within St Giles’, staff and volunteers may report concerns to the
following.
» Croydon’s lead officers for child protection or safeguarding where there are issues regarding the
welfare of a pupil.
* The following numbers can be used where there are issues regarding St Giles' overall procedures
around safeguarding
o Croydon Council’s confidential whistle blowing email address - St
Giles whistleblowingi@croydon. gov.uk
o the Ofsted whistle-blowing line on 0300 123 3155
o the NSPCC whistleblowing advice line on 0800 028 0285 is open from 8 am — 8pm Monday
~Friday or email helpf@nspcc.org. uk
Headteacher is responsible for ensuring that these numbers are advertised on St Giles’ premises
and made available to staff and pupils.
e The CSBC has an ascalation policy which can used by staff in St Giles' settings.
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Additional policies
St Giles St Giles’ has the following additional policies and procedures in place:

The Code of Conduct for St Giles’ Based Staff 2022
Staff Handbook 2022-23

Positive Handling Policy

Health and Safety Palicy

E Safety Policy

Behaviour Policy

Education of Pupils with Medical Needs

Personal Care Policy.

These cover the following areas:

Relationships with pupils/positions of power and trust for the purposes of the Sexual Offences Act
2003

expected guidance on professional and personal standards of conduct and behaviour
confidentiality

duty of care

contact and communications with pupils and parents, including appropriate physical contact, home
visits, email and other electronic communications

behaviour management and use of restraint

dealing with allegations

first aid and administering medicines

providing intimate or personal care

photography and videos

Providing Intimate or Personal Care to Pupils

Staff in St Giles’ may need to provide intimate or personal care to younger pupils, for example helping a
child who has soifed themselves or supervising pupils who are changing for P.E.

St Giles’ must have a written policy in place in order to promote safe working practices for staff and ensure
children’s privacy. Children should be encouraged to carry out self-care tasks for themselves where
appropriate, but where adult intervention is needed, the folfowing should be observed.

Staff should follow any agreed St Giles’ policy or practice when providing intimate or personal care.

When taking pupils to the foilet, staff should make colleagues aware of the task to be undertaken and
expiain fo the child what will happen.

Parents should always be notified if infimate care has been provided.

When providing intimate care, staff should carefully and sensitively observe the child’s emotional
response and report any concerns fo the designated teacher.

When children are changing, levels of supervision should be appropriate to the pupil’s age.

Staif should avoid any physical contact unless a child needs help.

Staff should ensure that changing areas are private and that others are not able to enter whilst children
are changing.

Behaviour management, physical intervention and reasonable force

St Giles’ will put in place a behaviour management policy, which has been agreed by the Governing Board,
which follows government guidance, and any use of physical intervention and restraint will be linked to the

implementation of this policy.

There are occasions where it may be appropriate for staff in St Giles’ and colleges to use reasonable force
in order to safeguard students. The term ‘reasonable force’ is used to define an action where staff will need
to intervene in order to prevent injury or violence. Guidance for St Giles' and colleges can be found here. It
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is believed by the depariment that a ‘no-contact’ policy ieaves staff at risk of being unable to fully safeguard
pupils in extreme circumstances.

Physically handling children with SEND or medical needs requires further consideration as their additional
needs make then more vulnerable. Individual behaviour plans are a way of planning ahead for such
eventualities and allow parents to work with staff in constructing a plan that meets the individual needs of
the pupil and provides a plan for all staff to be familiar with.

St Giles St Giles™ will keep a record of incidents of Reasonable Force,

Guidance from the Department of Education provides St Giles’ with the powers to intervene in a variety of
ways in order to manage behaviour within and outside St Giles’. Details of these may be found at:
Behawour 8nd disciplineg in St Giles™ - Publicalions - GOYV.UK

T i

on how to support children and young people with learning disabifities, autistic spectrum conditions and
mental heaith difficulties who are at risk of restrictive intervention in special education settings. This
guidance may also be helpful for St Giles’ and colleges.

Music therapy / Catch up Tutoring

It is recognised that therapists and tutors are vulnerable to allegations being made against them because

they often work with children alone and the activity can involve some physical contact with a child.

Music therapists and catch-up tutors need to be aware of the possibility of their conduct and behaviour,

including physical contact, being misinterpreted by a child or taken out of context by other aduits and:

» ensure they behave in an appropriate manner and maintain professional boundaries at all times

« only use physical contact as necessary within the context of the activity, for example as a means of
demonstrating technique, and only for a long as needed

e make sure any physical contact cannot be misinterpreted by a child by explaining in advance what
contact will be involved and why

s ask the child’s permission first and respect their wishes

e report any incidents or issues that arise to the appropriate member of staff and make sure a record is
taken

e never travel alone with children in a car

e seek permission from parents before contacting children by mobile phone, for instance to rearrange a
lesson or rehearsal, and use home telephone contacts wherever practicable.

St Giles’ should:

e carry out a risk assessment around providing music tuition. This should include:

s providing rooms/spaces that are adequately safe and open locations where the teacher can be easily
observed by others, for example a door with glass in it

o passing on any relevant information about children that may have a bearing on how they could react to
physical contact so the futor can adapt their practice accordingly

e et parents known when they arrange tuition what level of physical contact may take place as part of the
activity

e record any reported incidents or issues and deal with these within the framework of St Giles” own
policies

e make sure music therapists and catch-up tutors are aware of St Giles’ safeguarding and staff conduct
policies prior to sfarting.

PART 5 Health and safety and risk assessments
Responsibility for health and safety

The Governing Board and Headteacher will ensure that there is a robust health and safety policy in place in
order to meet the statutory responsibility for the safety of pupiis and staff within St Giles’ environment.
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Any health and safety policy adapted by St Giles' will be based on the government guidance (link below)
and will seek to balance risk avoidance against providing pupils with opportunities to take part in activities
that help them learn to manage risk themselves,

Haalth and safety; Advice on legal duties and powers

Day-to-day responsibility for health and safely issues in St Giles’ will be delegated to a member of staff who
is compatent to carry out these duties and who has received the appropriate training. There should also be
a named governor responsible for heaith and safety. These is:

Name: Caroline Horgan
Designation: Deputy Head Teacher
Contact details: chorgan1.306@lgflmail.org

MName:

Designation: Governor with responsibility for health & safety
Contact details:

Risk assessments

St Giles’ will seek to identify and manage risk through the use of risk assessments. These will be carried
oui:

+ on an annual basis for St Giles’ environment as a whole.

» for all St Giles’ trips.

« for pupils travelling between locations during St Giles’ day.

« for all work-based learning or work experience placements.

» when a pupil who has been excluded for risky or violent behaviour is returning to St Giles'.

» whenever there are any changes to St Giles' environment or St Giles' practices.

« following any serious incident including serious youth violence, harmful sexual behaviour and/or
harassment.

Consideration should also be given to conducting risk assessments before PTA and other parent led events

(e.g. fireworks or fairs} where people outside St Giles’ may have unregulated access or the usual measures
for health and safety may not be sufficient.

Working with aggressive and violent parents
Where St Giles' are working with families who are known to children or adult social care and there are
concerns about the behaviour of parents towards members of St Giles’ staff, this must be discussed with

the head teacher/ principal and the designated safeguarding lead and the information shared with children’s
social care.

If there are high levels of risk involved in contact with parents, children’s social care may convene a risk

assessment meeting with the network in order to discuss strategies to reduce risk, and it is vital that St
Giles’ and colleges are part of this process.

Site security and visitors

» The Governing Board is responsible for the security of St Giles’ premises and will take steps to
ensure it is a safe environment and securely protected against trespass and/or criminal damage.

» Headteacher will ensure that contractors have received the appropriate level of DBS checks before
being allowed access to the building, depending on the level of access they are likely to have to
pupils.

» Where the visitor is employed by an organisation where DBS checks are normally required, for

axample NHS staff, Headteacher will request written confirmation that relevant checks have been
carried out for that individual.

e All visitors and contractors will be:
o informed to report to reception on arrival.
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o expected to provide proof of identity
o expected to wear a name-badge or carry some form of identification at all times when on St
Giles’ premises.

o suitably supervised by St Giles’ staff at all times.

o made aware of St Giles’ health and safety procedures.
The Headteacher will ensure that any contract entered into with contractors’ sets out clearly the
expectations for worker's behaviour and the responsibility of contractors to monitor and ensure
compliance with St Giles’ policies.
Contracted workers will not be allowed to approach or speak to pupils in any circumstances and
must ensure that ail equipment and working practices are in line with health and safety standards.
Visiting organisations such as theatre groups who will be performing for or working directly with
pupils will be expected to have adequate child protection procedures in place and must agree with
class teachers in advance what level of supervision or contact they will have regarding pupils.

Use of St Giles’ premises by other organisations
St Giles’ will only allow use of St Giles’ premises by other organisations or St Giles’ outside of St Giles’
hours for the purposes of providing supplemental hiring if:

St Giles” incorporating document allows this.

the organisation provides an overview of what it intends to teach so that the Head teacher, in line
with St Giles’ letting policy, is able to make a judgement on whether this is in line with the promotion
of British values. , ‘

the organisation can provide evidence that they have followed safer recruitment practices and that
their staff have the requisite DBS checks.

reasonable due diligence checks are taken out on the organisation by St Giles’.

Monitoring and review
To enable St Giles’ to monitor the safety of the premises and St Giles’ environment, as well as the

implementation of policies, Headteacher and the governing board will ensure that,

all St Giles’ policies are regularly monitored by the designated safeguarding lead and annually
reviewed by the head teacher and agreed by the governing board.

St Giles’ keeps a central record of ali accidents and incidents inciuding what action was taken and
by whom.

staff are aware of their responsibility to record accidents and incidents.

Headteacher has an overview all accidents/incidents.

serious accidents and incidents are reported to the Governing Board.

the designated safeguarding lead ensures a high standard of recording of all concerns held about
children.

alt accidents and incidents are scrutinised on a regular basis by the board of governors to identify
any problems or weaknesses around St Giles’ safeguarding policies and procedures or any
emerging patterns, and agreeing to any course of action.
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Annex 1:

Role of the designated safeguarding lead

The role of the designated safeguarding lead and their deputy is to take lead responsibility for safeguarding
and child protection {including online safety and understanding the filtaring and monitoring systems and
processes in place) within St Giles’ and to be available during St Giles’ hours for staff to discuss
safeguarding concerns. This role should be explicit within their job description. They MUST be a senior
member of staff from within the leadership team.

The designated safeguarding lead (and their deputy) will;

+ liaise with and manage referrals to relevant agencies such as Children’s Social Care, the LADQ, the
Channel Panel, the Police and the Disclosure and Barring Service (DBS).

+ keep Headteacher informed of on-going safeguarding and child protection issues and enquiries,
especially section 47 enquiries.

» provide advice and guidance for staff on safeguarding and child protection issues and managa
referrals. This includes where a crime may have been committed to the Police as required. NPCC -
When to call the police should help understand when to consider calling the police and what to
expect when working with the police.

« ensure St Giles’ safeguarding and child protection policies are up to date and consistent with
Croydon’s Safeguarding Children Board policies and that policies are reviewed annually.

+ ensure all staff, including temporary staff, are aware of and understand policies and procedures and
are able to implement them. These include KCSIE Part 1, St Giles’ Code of Conduct, St Giles’
Safeguarding Policy including the Annex to this policy for their St Giles’ and the Behaviour Policy.
They will be a point of contact for advice and support for staff as well as safeguarding partners.

» attend regular training, including Prevent awareness training, and the designated teachers meetings
hosted by Croydon and the Safeguarding Children Board in order to keep up to date with new

policy, emerging issues and local early help, safeguarding and child protection procedures and
working practices.

s work with the headteacher and relevant strategic leads, taking lead responsibility for promoting
educational outcomes by knowing the welfare, safeguarding and child protection issues

* provide regular updates to all staff members and governors on any changes in safeguarding or child
protection legislation.

» Liaise with the mental health lead, where safeguarding concerns link to mental health,

» have an awareness of those children who may be in need, young carers and children who have
special educational needs and liaise with the SENCO when considering any safeguarding action for
a child with special needs.

» [iaise with the designated teacher for CLA whenever there are safeguarding concerns relating to a
looked after child or previously looked after child.
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Annex 2

Early Years Settings Within 5t Giles’
This seclion relates only to primary St Giles' with nurseries and/or reception classes.

Legal and policy framework

As an early years provider, delivering the Early Years Foundation Stage (EYFS), St Giles’ aims to meet the
specific safeguarding and child pratection duties set out in the Childcare Act 2006 and related statutory
quidance.

slatutory framawork for the eardy vears foundation stage

St Giles’ will ensure that children taught in nursery and reception classes are able to learn and develop and
are kept safe and healthy so that they are ready for St Giles’ by providing a safe,

secure learning environment that safeguards and promotes their welfare, and takes appropriate action
where there are child protection concerns.

Safeguarding and child protection

All safeguarding and child protection policies listed in sections 3 and 4 of this policy will apply equaily to
children in early years settings so far as they are relevant to that age group.

In addition, St Giles’ has the following child protection policies:

A policy on the use of mobile phones and cameras within the early years setting. recommended policies
are:
© parents and carers are asked to switch off mobile phones if they are coming into the early
years setting and leave the setting if they need to use their mobile.

© parents are generally prohibited from taking any photographs of children in the early years
setting, but for special events such as St Giles’ performances, may do so on the
understanding that the images are not posted onto social media sites or otherwise shared.

o staff seek parental permission to take photographs of the children, which must be linked to
teaching the curriculum and that they use St Giles’ equipment only for this purpose.

o staff do not bring personal mobile phones into the early years setting and use them only
during breaks in the staff room.

o the staff will adhere to the E-Safety Palicy at all times.

o photographs and videos of pupils will be carefully planned before any activity with particular
regard to consent and adhering to St Giles’ Data Protection Policy. Where photographs and
videos will involve LAC pupils, adopted pupils or pupils for whom there are security
concerns, a membar of the Senior Leadership Team will lizise with the Designated
Safeguarding Lead to determine the steps involved. The DSL will, in known cases of a pupil
who is a LAC or who has been adopted, liaise with the pupil’s social worker, carers or
adoptive parents to assess the needs and risks associated with a pupil.

o staff will report any concerns about another staff member's use of mobile phones to the
Designated Safeguarding Lead. and
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o a statement on how notifications will be made to Ofsted in the event of an allegation of
serious harm or abuse by any person working in the early years setting.

Suitable people and Safer Recruitment

St Giles’ will follow the safer recruitment policy set out in section 6 of this policy to ensure that staff and
volunteers who are recruited to work in the early years setting are carefully selected and vetted to ensure
they are suitable to work with children and have the relevant qualifications.

Staff policies set out in section 6 of this policy will apply equally to staff and volunteers in the early years
settings, and St Giles’ will ensure that they receive appropriate training and induction so that they are
aware of their role and responsibilities, all St Giles’ policies and St Giles’ expectations regarding conduct
and safe teaching practice.

Whenever an allegation is made against a member of staff in the early years setting, St Giles’ will follow the
Croydon policy, ' The Management of Allegations against staff who wark with Children and Young Peopis
as referred to in section 6 of this document.

Where early years staff are taking medication that may affect their ability to care for young children, this will
be notified to the head teacher.

Childcare Disqualification — Appropriate checks should be made if there are concerns about a member of
the team or the provision’s management to make sure they are not disqualified from working in childcare.
All information can be found in the statutory guidance.

Staff training, skills and supervision

« all staff in early years settings have the relevant qualifications and skills for their role and receive the
relevant induction, child protection and safeguarding training in line with this policy.

» all policies set out in section 7 of this policy wili apply equally to early years staff.

o all early years staff receive supervision that helps them to effectively safeguard children by
providing opportunities to discuss issues and concerns and decide on what action to take.

» all early years staff are able to communicate effectively in English both orally and in writing.

» a member of staff who holds a current paediatric first aid certificate is available on St Giles’
premises at all times and accompanies children on St Giles’ trips.

« each child in the early years setting has a designated keyworker who liaises with parents to provide
individual support for the child.

e arecord is kept of staff training — type of training and dates which is recorded on the single central
register (SCR).

Staff ratios

St Giles' will ensure that:
o staff levels within the early years setting comply with statutory guidance and can meet the needs of
the children, provide suitable levels of supervision and keep them safe.
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« parents are kept informed of staff members and numbers.
¢ children are kept within staff sight and hearing at all times.

For nursery classes:
» there will be at least one member of staff for every 13 children
= one member of staff will be a qualified teacher
» atleast one member of staff will hold a full and relevant level 3 qualification.

For reception classes:
e class sizes will be limited to 30 pupils
+ classes will be lead by a qualified teacher supported by suitably qualified support staff.

For before and after St Giles’ provision, St Giles’ will decide how many staff will be required for adequate
supervision based on the age and needs of the children attending.

Health

St Giles’ will:
s promote the health of children attending the early years provision
s take necessary steps to stop the spread of infection
» administer medicines only in line with St Giles’ policy
= take appropriate action where children are ill
e ensure any meals provided are nutritious and prepared in a hygienic manner

« notify Ofsted of any serious accident, iliness or death of any child whilst attending the early years
setting within 14 days.

Health and safety and suitability of premises

St Giles’ will ensure that all indoor and outdoor spaces and facilities used for early years settings are safe
and fit for purpose and comply with St Giles’ policies and standards for site safety and health and safety as
set out section 8 of this policy. Additionally, St Giles’ will ensure that all potential hazards within St Giles’
and during St Giles’ trips are regularly risk assessed.

St Giles' has specific policies for ensuring that records of parents details, and contact numbers for

emergencies are kept up to date and that children are released to the care of their parent or other

responsible adult with the parent's consent at the end of the day as well as policies for dealing with
uncoliected children,

Managing behaviour

St Giles’ will take all reasonable steps to ensure that behaviour management techniques are appropriate to
the child's age and that carporal punishment is not used or threatened.
Bahaviour and disciplina in 5t Giles
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Annex 3

CHILD PROTECTION. DEFINITIQNS AND INBICATORS
Daflnition=s
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Antiex 4
Example Safeguarding children monitoring/incident form

5t Giles' School

Mame of child:
DoOB:
Status: o Meonitaring due 10 concerns 1 Subject to child prateciicn plan

o Subjoct to chil innocd plan 0 Child Ipoked aftor

Concernsinsks (ebsarvations, commenmts or disclosure)

Views of child and parants

Maxt Sleps

11 conlinue manitoring - garny out Early Help Azsossmaont
o reforal fa MASHMASH — referral 1o health senvices
vreferral for education seppat senices v referral on bebalf of parenticarer

Actlan taken and Dutcomes {includa dates when action takan and ouicomes confirmed)

Frinted Mama of stafi member; Signed:
Dale;
i:: - AN
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